Gl O
m

HAM I MUSLAMINEBNIINADANNATTURNS W13 1T Buzad aNIrRaNE

lwdizrsuusnsliafaanaaumalodiwun s sowd)ianisnasnssazgazsn

o = o Q = |
1%!:"1](5]8']!;3'\9 tNaJ ﬁ)dﬁ'}ﬂquai'l‘ﬁﬁ'l%
SawInIal uangn'’, NI Iwmaslng®, qNs1ah §233MNA°, AA AanaNAT’, gk IaAFwAN’

1n§jmmm§'°ﬁﬂﬁsu T5aWeNLIRRTINENTU L RIR aquaiwjmﬁ
AN LAFTARATURIL NG (LNFTATINATHN) AUSLARTANFAS UM AINNABAUAN TN QUATITTi
SAuNFTENEas WA INaBgUaNTTH guATITEil

‘AMULAFTANENT NN INDALVDUUAL VD WUA

o

* GAnna :ﬁwuﬁg: Aal 3umadlng anznduenaas mﬁwma‘"mquaﬁmmﬁ 2.73UF 9 a.qua‘nmmﬁ 34190
Ins: 0-4535-3600, BLaA: peerawat.j@ubu.ac.th

UNAALD

HAM3IRLIIIaNINFINIINABANNATERANS N3 enU ) Enzededaiawa ‘luélﬁ‘ﬁ'uu’%msﬁa?mL%yamatau
wigladmwun s snudianmsindznssugazn luaadnaaiias Jsninguansii

Jawnaol uauga'? Ariat Jumadine®, gnoadl grvvune’, A aeurins®, gil \iaFugant

2. INETENEATo a1 2565; 18(2) : 29-39

SUUNAMMN: 25 LWBEW 2565 LLfﬂ“ll‘lJ‘Vlﬂ')’]N: 20 ﬁqmw 2565 MOUIU: 30 ﬁqu’mu 2565

anuazninfzhsdussunslind jiuzedssnngua Tanuszaoa: Watssfiunamisliusunanmaundonssude
anuaszannlunsltony jiuzeinsaninguarasfitnsvoimslsamadunsladiudun w soud judnandsnsnguou
A5MIANRRNNTIVY: MIANBUFINANDILULNOU-KAS slu;gmj’ﬁ'uu%miﬁﬁmmﬂaaiiﬂﬁ@L%aﬂwotﬁuﬁwﬂsl,'cndmuu leun
liwia aanasaniay uaznaudadniay o snmlfudnundanisuguou 6 wii luaedunaifias sniaguanmil wnin
WOATN B 2564 DIUNTIAN 2565 ﬂs:LﬁuLLa:fﬁ'@mju;‘Tmﬁmsﬁﬂmmuﬂmuu Mclsaac faaunanisnainnolu 5 09 7 1%
WisuifisuanuaIzning anuaanis LLa:wqﬁﬂimLﬁmﬁ'umﬂ%mﬂg’j‘“’fnu:ﬁamm:%ﬁ'@mﬂﬁu’%mamé’mmiwaogﬁfﬁﬁu
UIN13628 paired sample t-test Lz McNemar test HaN15298: 1ugu1§uu’%ms 46 ﬂuﬁ'n‘f'ﬁ'aun’mﬁnmmm‘hum;ﬁn‘f’ﬁu
USmMarianua 50 au iwwends 29 au (fauaz 63.04) mqmﬁlﬂ 39.89 + 12.76 1 lag 34 au (Fowaz 73.91) dazunn Mclsaac
aglua9 0-1 azuuwu uaxdl 27 au (Fauaz 58.70) Alingldsuduusirlunslfo fFulutg 6 Weurountiudiinnu
298 mwﬁhmﬂﬁu?mamamé"ﬁmsuﬁﬁﬁ"l@i’?umﬂﬁ%au:muummaﬁﬂmu 12 A (Sa8az 26.08) Iﬂﬂﬁ;j’fﬁvlajmsvlﬁ%”um
UA%mzduau 20 auain 34 au (Fouaz 58.82) Wasuanudainildund i uznmonasldsudiuugin Sedaivaiy
AHUNS ANUAANIY wazwp@AnTsuisiumsldd fuaiadueduiioimdynesdanendinisliusoamandsnsu
(mean difference 1.68; 95% Cl 1.32-2.05, 1.34; 95% CI 1.67-8.15 uaz 0.20; 95% C| 0.34-0.05 @MUE1AU) LEULADINUNLFAF I
°uaa;jﬂam@T’m*ﬁ'ﬁmwaJmz‘ﬁﬁfﬂjfuazmwmwi'ﬂmzﬁ'umnﬁl,ﬁmfuamaﬁﬁfﬂﬁwﬁtymaaﬁa ﬂ%frpgwjyﬁ'uu’%msﬂ%%mﬁmmsﬁ
Fundemoidudndniolu 7 Jundimsdhsuusms ayduan139e: mvsuanganssuluanud judnmuadonswgugu
°ﬁ'sﬂLﬁummm:%ﬁfﬂjua:ﬁaLa’%umﬂ%mﬂﬁ%mzamoaum@;NaLm'QL%%’uu’%mﬂsﬂﬁ@Lgawwalﬁumﬂamuuuvlﬁ

AEATY: UILAMINFINTIN, ANNaning, maldiujiuz, edadamadunsladiuun

ﬁ



\\f— 2 INFTMNEaIEAYU  KanIWUSaMunaTnTINdaanuaszntnlunslii fHucedssnngualudidiivuinliedasamadumoladiuun

3

=b

t? 17 18 atiuf 2 w.o. - {.b. 2565 o anwdfuansuindsnsiguru luwadunades Smiaguansmil

FAWINTOL WAUTA UWAZATAE

Impact of Pharmaceutical Care on The Awareness of Rational Antibiotic Use in Patients
with Upper Respiratory Tract Infections at Community Pharmacy,

Mueang District, Ubon Ratchathani Province
Rattanaporn Sansud'?, Peerawat Jinatongthai®, Suttasinee Suwannakul®, Sisira Donsamak®, Sunee Lertsinudom*

"Pharmacy Division, Sunpasitthiprasong Hospital, Ubon Ratchathani
2Student, Master of Pharmacy (Clinical Pharmacy), Faculty of Pharmaceutical sciences, Ubon Ratchathani University, Ubon Ratchathani
3Faculty of Pharmaceutical sciences, Ubon Ratchathani University, Ubon Ratchathani
“Faculty of Pharmaceutical sciences, Khon Kaen University, Khon Kaen
*Corresponding author: Peerawat Jinatongthai, Faculty of Pharmaceutical sciences, Ubon Ratchatani University,

Warinchamrab District, Ubon Ratchathani 34190, Thailand Tel: 0-4535-3600, E-mail: peerawat.j@ubu.ac.th
Abstract
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Patient awareness can help to promote the rational use of antibiotic drug. Objective: To evaluate the effect of
pharmaceutical care on the awareness of use of antibiotic drug in patient with upper respiratory tract infection at community
pharmacy. Materials and Methods: A pre-post experimental study has been conducted. The customers who came with common
cold, pharyngitis and tonsillitis were included at 6 community pharmacies in Mueang district, Ubon Ratchathani Province during
November 2021 to January 2022. Participants were grouped according to the Mclsaac score. The clinical outcomes were follow-
up within 5 to 7 days. The awareness, expectation, and behavior about antibiotic drugs use were compared by using paired
sample t-test and McNemar test Results: Among the 46 participants from the total 50 customers, 29 of them (63.04%) were
female. An average age was 39.89 + 12.76 year. Of these, 34 participants (73.91%) had the Mclsaac score within 0-1 point.
Twenty-seven (58.70%) participants had not been advised for the use of antibiotic drugs within 6 months prior to participate in
the study. After providing a pharmaceutical care, 12 participants (26.08% ) received antibiotic drug according to the guideline.
Among 34 participants who do not require for antibiotic drugs, 20 of them (58.82% ) had change the expectation to use the
antibiotic drug after advice. The average score of awareness, expectation, and behavior according to the antibiotic drugs were
statistical increase after providing of pharmaceutical care (mean difference 1.68; 95% CI 1.32-2.05, 1.34; 95% CI 1.67-8.15, and
0.20; 95% CI 0.34-0.05 respectively). The proportion of participants, who had high level of awareness and expectation, were
also statistical increase. However, all participants had an improved symptoms or completed cure within 7 days after providing
service. Conclusion: Pharmaceutical care in community pharmacy can help to increase the awareness and promote the rational

use of antibiotics in patients with upper respiratory tract infections.
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