1 ] v
ArsRadIsNNTSIiiasiaanANT AL A AN Ve
ANHYIAHEADIRNAITLHBIND S
Political Communication to Reduce Conflict in Thai Society from Perspective of

Female Politicians

¥

[ NS a < aQ : : &2
gy NAYITIs AL, INBNET Naun?’ Uz NIUA YAz
Huwaidiyah Pitsuwan Useng1, Wittayatorn Tokaew? and Karn Boonsiri®
FAN AT AMAFNERS MANENAuglaviesssHIBeY 22

School of Communication Arts, Sukhothai Thammathirat Open University, Thailand"#3

E-mail: "huweideeyah2182@gmail.com

Retrieved March 15, 2023; Revised May 5, 2023; Accepted May 11, 2023

unAnga

antauesludan e soulngdunaninuieannnisdewivazfurfuasssiuneedin
Fafndusiagunaiiosuazainnesind ulneniannag Aain n1sdoanamnienisifiasdel
prndrdnyasneds sudulsnfnddyiinilgniafnuiaiel deiidnguaraenfadneium
Y9N19A AN T BuR BanA NI AuE IuFI AN e s ARzaavinn s flesds 38019
Fuiadelyniafiuaoyaainenans maduneoldeindurinniafiamds sou 4 an Aeg1en
ﬁyﬂzizmywmi’f?menzﬁ@uﬁy@m meifmﬂﬂ‘ummqﬂmy@myfmm‘a’f?Lmﬁ:ﬁuuumm@;ﬂ%q
U9£NDUAIENNSATITRDLANHYARRINNINATINTT Kideamguasnguififenassiuaasdaus
Foanlve Wan133498 wuan 1) svAdszneuf a1AeeInIsaeaT1enaiaslaun @y@fqmﬁ
819 FBINWNITADENT UAZHIUANT UAT 2) UMINInsADsavsmaflsfiasnsaanniainue
Tudsnntnalpaansdoduii aznasinneiels nshfesd pnuflinsemlunisdests Bougd
arfulspnuiiiuawanvatssy ialalnnens asnaudnduyau waznislylndeaiidouay

waluladesnsfiafinas oy

ArdIAL: NMIRETINNEIEes; Andaues; deanlne; sthnnsilemds



Journal of Academic for Public and Private Management Vol. 5 No. 3 September-December 2023 | 85

Abstract

Conflicts in Thai society are mostly a product of politics at both the national and local levels that
continue to exist and are expected to continue in the future. Therefore, political communication is
extremely important and is a key issue that led to this study. The study aims to study political
communication guidelines to reduce conflict in Thai society from the perspective of female politicians.
Data were collected from documents and in-depth interviews with four female politicians. Data were
analyzed using content analysis. Validity was verified using triangulation by examining individuals from
academics, experts, and related review literature in the conflict in Thai society. The findings of this study
were as follows: 1) the four important components of political communication were the sender, message,
communication channel, and receiver, and 2) the guidelines for political communication that reduce
conflict in Thai society in a sustainable way were sincerity, respect, politeness in communication, listening
to different opinions, being open-minded and not rushing to judge others, and using social media and

technology mindfully and intelligently

Keywords: Political communication; Conflict; Thai society; Female politician
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