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Abstract

The objective of this research was to create the horse-based tourism model in the Royal
Thai Army for a new and alternative tourism model for both Thai and foreign tourists. It was mixed
method research. In this regard, quantitative research was conducted through the distribution of
questionnaires to a sample group of 310 tourists traveling by horses in the Royal Thai Army in 2021.
Qualitative research was conducted using in-depth interviews with 17 experts involved in horse-
based tourism in the Royal Thai Army. The research results showed that the horse-based tourism
model in the Royal Thai Army consisted of tourism management service locations, agency service
quality, tourist attraction management services, and agency tourism service development to
accommodate both Thai and foreign tourists and create maximum satisfaction. An important

suggestion was to create tourism diversity and tourism networks.

Keywords: Tourism Model; Horse; Military area; Royal Thai Army
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