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Abstract

This research aimed to evaluate the value of service innovation within the rail industry, exploring the
impact of proactive resource management, value co-creation, and service innovation in transportation on the overall
value of rail service innovation. Using a quantitative research approach, the study was conducted to 400 users in the
rail business sector in Bangkok, recruited through convenience sampling. The data collection was carried out using
an online questionnaire. Hypotheses were tested through the application of the Best-worst Scale and AMOS Analysis.
The results indicate a harmonious alignment between the developed model and the empirical data. Moreover,
proactive resource management exhibits direct effects on both value co-creation and service innovation in
transportation. Additionally, proactive resource management is found to have a significant indirect influence on the
value of rail service innovation through value co-creation. Furthermore, the perceived value of service innovation
manifests as users recognize the rail transportation service system as an integral part of daily life, emphasizing its
significance in their professional roles. This recognition is attributed to experiences characterized by the integration
of modern technology and active participation in activities, collectively contributing to the effective creation of a
competitive advantage for rail businesses.

Keywords: Value, Service Innovation, Rail Business
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19191 2 HaMTIANTARMANUIRINZFNVDILULAR (Goodness - of - Fit Indices and Measures)

AaTTH msdsziinanusgananaszadluing nmr aane waaq
(Measure) (Evaluating Probability Level) (Criteria)
CMIN-p Chi-square probability level p >0.05 0.326 ROAANDY
CMIN/df Minimum Sample Discrepancy Function <3 1.145 ROAANDY
CFlI Comparative Fit Index > 0.90 0.998 EOLBERN
NFI Normal Fit Index > 0.80 0.986 ROAARDY
RMSEA Root Mean Square Error of Approximation < 0.06 0.019 ROAANDY

Lt EI 9K Fornell & Larcker (1981); Hair, Black, Babin, Anderson, & Tatham, (2010); Schumacher & Lomax (2016)
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A159N 3 HAMTILATIZHBNTWANIATILAZBNTNANID BN

Variables Direct effect Indirect effect Total effect Results
H1: PRM = VCC 0.57 - 0.57 Supported
H2: PRM = SIT 0.84 - 0.84 Supported
H3: SIT = VCC -0.20 - -0.20 Not supported
H4: VCC = VRS 1.40 - 1.40 Supported
H5: PRM = VCC = VRS 0.57 0.48 1.05 Supported
H6: PRM = SIT = VRS 0.84 0.71 1.55 Not supported
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