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Abstract

This research aimed to evaluate the people's satisfaction on the services provided by the Rong Kwang
Subdistrict Municipality, Rong Kwang District, Phrae Province and analyze the relationship between personal factors
and satisfaction with the services. Data were collected from 400 service users using a 5-level Likert scale rating
questionnaire. The data were analyzed using mean, percentage, and standard deviation to determine satisfaction
levels, and used one-way ANOVA to examine the relationship between personal factors and satisfaction with
services.

The research found that the overall satisfaction of service was at the highest level, with a mean of 4.60 or
92.00% (S.D. = 0.353). The facilities where the service aspect received the highest satisfaction rating, with a mean of
4.63 or 92.60% (S.D. = 0.367). The service process was the second most satisfying aspect, with a mean of 4.62 or
92.40% (S.D. = 0.371), followed by the service delivery channels with a mean of 4.59 or 91.80% (S.D. = 0.365), and

the officers with a mean of 4.57 or 91.40% (S.D. = 0.371) respectively. Personal factors, such as occupation, if there
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is a difference, it will result in a difference in satisfaction with the overall service. In addition, was found that the

factors affected satisfaction were gender, age, occupation, and income at the .05 level of statistical significance.

Keywords: evaluation, service, satisfaction, Rong Kwang subdistrict municipality
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