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Abstract

The objectives of this cross-sectional analytical research were to
study: (1) the demographics of insured persons;2)the insured persons’ attitudes
towards dental benefit package under the Social Safety SchemeSSS); and 3)the
marketing mix that insured person considered in choosing dental clinics of
community hospitals in Nonthaburi province.

A total of 400 insured persons were selected, using the simple
random sampling method, from insured persons who attended the dental clinic
of five community hospitals in the province. The tool for data collection was a
structured questionnaire whose reliability value or Chronbach’s Alpha was 0.964.

The findings were as follow : (1) most of the insured person were
female, having graduated with a vocational or higher vocational certificate; their
average monthly income range from 5,000 to 10,000 baht; most of them had never
used dental services during the last one year period; but among who had ever
used the services, the categories of service were cavity filling and tooth scaling;
and it was more convenient for them to receive dental service on Saturday or Sunday
from 16.30 to 20.30 hrs. 2)regarding SSS dental benefit package, the positive
attitudes of insured persons were at a very high level towards @) increasing the
scope of benefit package for insured persons; (byusing the pre-paid service
system in all government hospitals; and ¢) The dental benefit package being
associated with the decision on using dental services, respectively.; and 3)the
marketing mix factors that were accorded high importance by insured persons
were personal characteristics, sales promotion packages, and types of dental care,
respectively, especially the sub-factors related to (@) the service fees that were
lower than those at private clinics or private hospitals (b)the personality and
the human relationships of dentists, and ) the appointments for follow-up
services, as needed, for certain cases, respectively.

Keywords: Marketing mix , Dental Care Service, community hospital,
insured person
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