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Abstract

The objectives of this study were to (1) determine factors affecting
success of public management quality development at the Department of Health
Service, Ministry of Public Health and (2) determine relevant problems and issues
encountered in the process and their solutions.

The study population consisted of 1,101 personnel of the Department; 293
of which were obtained by stratified sampling based on the concept of Taro Yamane.
The tools used were checklist and open-ended questionnaires. Statistical tools employed
were means, standard deviation and multiple regression analysis.

The results showed the following. (1) Motivation, leadership, human
resources, job involvement and recognition, and teamwork collectively predicted the
success of the public management quality development at the Department, achieving
all goals in a timely manner, with predictability of 82.50%, with .01 level of
significance, and the overall success averaged at 2.83. (2) Regarding barriers to the
public management quality development, major findings included 1) development
priorities as determined by the personnel and by the management were not in line; 2)
lack of clear policy on the development; 3) low and sporadic involvement of the
management in various development activities; 4) majority of the personnel showed
poor understanding of the objectives, processes and goals of the development; and 5)
lack of personnel awareness of the significance of public management quality
development. Recommendations from this study for the development were the
following: all levels of the management of the Department should provide serious and
continuous support in the development process, clear policy on this development
should be disseminated to all functional units, top management should actively
participate in the process in a continuous manner so as to motivate personnel
involvement, seminars and trainings should be organized to provide knowledge and
understanding of development objectives and process, leading units should
communicate development status and outcomes to all personnel via bulletin board
every trimester.

Keywords: success factors , public management quality development
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A1319N 1 9 mdulszansanuderuveauvaeuounlglun1sIve
RELIABILITY ANALYSIS - SCALE (ALPHA)
Reliability Coefficients

N of Cases= 30.0 N of Items = 84

Alpha=.9731

Item-Total Statistics

Scale Corrected Squared  Cronbach's
Scale Mean if ~ Variance if Item-Total Multiple Alpha if
Item Deleted Item Deleted Correlation  Correlation Item Deleted
bsl 14.13 5.844 .553 .506 707
bs2 15.20 6.510 .562 448 11
bs3 15.50 6.190 447 429 745
bs4 14.50 5.707 .504 .545 728
bs5 14.93 5.857 .604 423 .689
bpl 12.80 4.579 333 181 .829
bp2 13.00 4414 .570 564 731
bp3 12.97 4.723 .567 .558 736
bp4 13.10 3.955 157 .665 .665
bp5 13.20 4.441 .629 575 714
bbl 6.47 2.189 553 317 718
bb2 6.50 1.638 .599 375 .691
bb3 6.57 2.116 .650 423 .626
bml 6.77 2.668 708 .509 913
bm?2 6.90 2.231 815 715 .824
bm3 7.00 2.207 .852 148 790

cll 15.10 16.990 792 724 933
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Scale Corrected Squared  Cronbach's

Scale Mean if
Variance if Item-Total Multiple Alpha if

Item Deleted
Item Deleted Correlation  Correlation Item Deleted
cl2 15.17 16.557 923 .896 916
cl3 15.37 16.723 .857 745 924
cl4 15.10 19.197 701 .693 .943
cl5 15.20 17.131 .813 .667 930
clo 15.40 17.490 .849 .790 926
ccl 16.10 7.610 494 .678 .509
cc2 15.97 6.585 .694 .800 415
cc3 16.53 6.464 572 481 453
ccd 16.83 11.730 -.322 360 .826
cc5 16.23 7.357 453 521 517
ccb 16.50 7.500 .568 575 487
cpl 23.60 75.559 .636 712 934
cp2 23.70 71.390 .835 932 .924
cp3 23.83 71.316 .863 961 923
cp4 23.90 70.507 .868 .960 922
cpS 23.97 74.723 .629 .790 935
cpb 24.33 75.885 .699 758 931
cp? 24.50 77.086 701 .939 931
cp8 24.47 77.637 .617 .887 935
cp9 24.43 75.426 735 781 929
cpl0 23.87 72.533 .859 .939 923
cml 17.53 10.878 .166 370 .822
cm2 17.20 10.372 .269 264 793
cm3 16.63 9.275 564 .676 714
cm4 16.43 8.668 742 730 .668
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Scale Corrected Squared  Cronbach's

Scale Mean if
Variance if Item-Total Multiple Alpha if

Item Deleted
Item Deleted Correlation  Correlation Item Deleted
cm5 16.53 8.878 770 739 .668
cmo6 16.50 8.534 .708 794 .673
cl2 17.97 16.930 .640 .622 871
ct2 17.87 16.740 766 791 .853
ct3 18.03 18.861 517 .630 .888
ct4 17.87 14.947 817 793 .840
ctS 18.00 15.310 174 753 .848
cto 18.27 15.030 .684 .667 .868
sl1 12.53 8.947 788 .642 .809
sl2 13.07 11.099 .655 542 .841
s13 12.57 11.771 .629 593 .848
sl4 12.97 10.999 .645 557 .844
sI5 12.47 11.361 738 .639 .825
ssl 13.33 10.920 .500 .580 .847
ss2 13.43 9.564 .669 .606 .803
ss3 13.03 9.964 .638 494 812
ss4 12.87 9.706 .805 755 770
885 13.07 9.789 643 715 811
scl 12.27 10.685 .681 617 .864
sc2 12.10 9.817 .699 .651 .858
sc3 12.10 8.783 7198 720 .833
sc4 12.30 9.666 7147 .690 .846
sc5 11.77 9.633 .662 464 .868
sil 11.47 11.568 .699 577 915
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Scale Corrected Squared  Cronbach's

Scale Mean if
Variance if Item-Total Multiple Alpha if

Item Deleted
Item Deleted Correlation  Correlation Item Deleted
si2 11.33 11.126 .805 706 .894
si3 11.50 10.603 795 .668 .897
si4 11.33 10.989 789 .760 .897
si5 11.43 10.668 .847 .801 .886
spl 10.70 9.114 770 .607 .897
sp2 10.60 8.317 .860 762 .878
sp3 10.87 9.154 .879 .789 .878
sp4 10.77 9.978 760 .675 .903
sp> 10.93 8.685 .697 521 919
sml 10.63 6.792 .809 .658 937
sm2 10.70 7.252 .824 791 931
sm3 10.87 7.361 .885 .839 922
sm4 10.80 7.338 .829 .819 930
sm5 10.73 7.237 .887 818 920
Sol 8.93 5.030 .679 .639 .909
So2 9.50 5.017 .688 .766 906
So3 9.10 4.369 .865 .846 .841

So4 9.37 4.516 .904 .896 .829
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