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ABSTRACT

This study is a Quantitative Research that focuses on Technology Acceptance, customer’s Attitude, and
Intention to use E-Wallet among consumers in generation Y and Z in Thailand. Questionnaires were distributed to
a sample of 400 E-Wallet consumers. Statistical analysis was used for this study including frequency, percentage,
mean, standard deviation, Pearson’s Correlation coefficient, and multiple regressions.

The result reveals that:

most of the respondents are females, aged between 18-22 years old. Most of them are undergraduate
student. The average income is 5,001 — 15,000 baht. The Respondents mostly use E-Wallet twice a week between
12.01 am. - 06.00 pm. to purchase food products at the convenience stores. The spending rate is 100-500 bath
per each purchase by using E-Wallet application called “TrueMoney Wallet”.

As for the hypothesis testing, it was found that some factors such as Perceived Usefulness, Perceived
Ease of Use, and Perceived risk have meaningfully affected to Attitude and also the Intention to use E-Wallet at
a significant level of 95 percent. The Study also provides suggestions for E-Wallet providers to enhance financial
innovation by emphasizing four key crucial factors which are Perceived Usefulness, Perceived Ease of Use, Per-

ceived Risk, and Perceived Trust.

Keywords: E-Wallet; Technology Acceptance; Financial Innovation; Attitude; Generation Y and Z
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R =0.820 R°= 0.672 ; Adjust R’= 0.668 ; Std. Error of the Estimate =0.32922; F = 201.977
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Aduusyans
fauus NIANBENRAN t P-Value
B Beta
AAsil 2.73 18.62 0.000%*
AIUABINTITANUAIATOITN 0.426 0.44 9.68 0.000**

R = 0.44, R* = 0.19, F = 93.73, Sig.of F = 0.000, * = 0.05, ** = 0.01
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(Perceived usefulness)
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