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Abstract 241357

The purposes of this survey research were to: (1) study personal factors,
motivation factors, social support factors, and role performance of health volunteers
of the Electricity Generating Authority of Thailand (EGAT); (2) study the
relationships between personal factors, motivation factors, and social support factors,
and role performance of EGAT’s health volunteers; and (3) identify
problems/obstacles and make suggestions for improving the volunteers’ work.

The study was conducted on a sample 254 health volunteers working for
EGAT throughout the country, randomly selected using the simple sampling method.
Data was collected from April to May 2010 using a questionnaire with the reliability
of 0.90-0.97. Percentage, mean, standard deviation, chi-square and Pearson’s
coefficient were determined in data analysis.

The results were as follows: (1) Most of the health volunteers were men
(86.20%) and married (90.20%), with an average age of 50.13 years, a bachelor’s
degree educational level, and working as mechanics (55.10%) with an average service
duration as health volunteers of 11.31 years. Their motivation factors, social support
factors, and role performance were all at a moderate level. (2) The personal factors
including age and experience as health volunteers were associated with their role
performance at the 0.05 significance level. Motivation factors and social support
factors were positively associated with the role performance of health volunteers at
the 0.01 significance level. (3) The major problems and obstacles of the health
volunteers were supervisors’ unrecognizing, unconcern and inadequate support for the
time for volunteer work. Moreover, they have inadequate knowledge and skills for
working according to the volunteer’s role. Thus, their suggestions include the
publicity of health volunteers’ role and the benefits gained by the organization, and
the enhancement of competency and self-confidence of the health volunteers through
a refresher training course.





