Thai Interdisciplinary and Sustainability Review Original Research Article

Received: 17 March 2023 Revised: 1 June 2023 Accepted: 8 June 2023

THE AWARENESS TOWARDS INFORMATION SECURITY OF
THE GOVERNMENT PUBLIC RELATIONS DEPARTMENT OFFICERS

Pavarit CHANTAWAT' and Srirath GOHWONG'
1 Faculty of Social Science, Kasetsart University, Thailand; pavarit.c@ku.th (P. C.);
srirathg3@yahoo.com (S. G.)

Handling Editor:
Professor Dr.Chanathat BOONRATTANAKITTIBHUMI European International University, France

(This article belongs to the Theme 1: Humanities & Social Sciences for Sustainable Development)

Reviewers:

1) Assistant Professor Dr.Karn BOONSIRI Sukhothai Thammathirat Open University, Thailand
2) Assistant Professor Dr.Korrakoch KANTABOON Sukhothai Thammathirat Open University, Thailand
3) Dr.Hassaporn THONGDAENG Sukhothai Thammathirat Open University, Thailand
Abstract

The objectives of this research were 1) to study the level of awareness towards the information security of
officers in the Government Public Relations Department, 2) to compare the awareness towards information
security of the Government Public Relations Department Officers with Officers Factors, 3) to study the
relationship between the information security communication channel and the Awareness towards Information
Security, and 4) to study the relationship between the knowledge of the information threats and the Awareness
towards Information Security of the. The sample in the research was 305 officers Statistics used were
frequency, percentage, mean, standard deviation, t-test One-Way ANOVA LSD Chi-Square Cramer's V and
Pearson's correlation coefficient. Statistical significance was set at the .05 level. The results of this study found
that the level of awareness towards information security of the Government Public Relations Department officers
was high. The hypothesis testing reviewed that the difference in sex, age, education, and agency had difference
in the awareness towards information security. The information security communication channel had not related
to the level of awareness towards information security of the Government Public Relations Department officers.
Additionally, knowledge and understanding of the information threats had a medium positive relationship with
the awareness towards information security of the Government Public Relations Department officers.
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