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Original article

Evaluation of an oral health care program among bed bound elderly in

Lampang province

Lalana Thakamfoo* Janthila Srikrajang**

Abstract

The objective of this study was to evaluate the oral health care program for bed-bound elderly
in Lampang province using the CIPP model. The study population was 198 health personnel involved
in oral health care operations for the bed bound elderly, consisting of 1) head of dental health
subdivision, 2) dental personnel performing elderly care, 3) dental personnel responsible for home
visits to the bed bound elderly, 4) personnel responsible for the elderly care at district level 5) elderly
care manager in sub-district health promoting hospitals. Data were collected through questionnaires
and lesson-learned conferences. Data were analyzed using descriptive statistics and content analysis.
The result revealed that concept, process, and output evaluation were at a highly appropriate level,
and input evaluation was moderately appropriate. This finding showed that the relevant personnel
knew about the project objective. The assignment of dental personnel to work as a multidisciplinary
team enabled the elderly to obtain holistic care and improve their oral hygiene. However, budget and
resources were still insufficient. Weaknesses included a lack of rigorous monitoring and the fact that
the oral health strategy was not a key issue at the provincial level. As a result, the workload of oral
health care was still the responsibility of dental personnel, which is insufficient numbers. The
development plan was suggested based on the findings that 1) the provincial declaration of oral health
care as an important issue of primary care service, 2) developing manual/work guidelines together with

promoting the competence of elderly care managers.
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Table 1 Average by item and overall context score

items mean SD meaning
- the importance of the bed bound elderly’s oral health care  4.39 0.778 high
- perception of project objective and the conformance of 4.09 0.743 high
project and related policies
- support of network partners 3.98 0.934 high
- overall context score 4.11 0.692 high
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Table 2 Average by item and overall input score

items mean SD meaning
- sufficient of dental health personnel 3.18 1.147 moderate
- potential of dental health personnel 4.10 0.935 high
- assignment of dental health personnel working as a 3.67 1.196 high

multidisciplinary team

- potential of care manager 3.68 0.844 high
- potential of care giver 3.54 0.953 high
- sufficient budget 3.15 1.038 moderate
- sufficient material and equipment 3.08 1.080 moderate
- simple and practical oral health assessment guideline 3.55 0.954 high
- simple and practical making oral care plan guideline 3.45 1.007 moderate
- overall input score 3.49 0.759 moderate
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Table 3 Average by item and overall process score

items mean SD  meaning
- integration between dental health personal and multidisciplinary team 3.68 0.952 high
- performance of home visit, oral health assessment and making oral 3.69 0.996 high
care plan
- advise on appropriate oral care 4.02 0.874 high
- training caregiver for oral health care for bed-bound elderly 3.66  1.017 high
- contacting and coordinating for patient referral, if necessary 380 1.032 high
- overall process score 376 0.807 high
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Table 4 Average by item and overall product score

items mean SD meaning
- bed bound elderlies assessed their oral health and made 3.58 1.029 high
their oral care plans
- improve bed bound elderlies’ oral hygiene 3.62 0.917 high
- solve bed bound elderlies’” oral health problems 3.53 0.982 high
- overall process score 3.58 0.883 high
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