115815 Mahidol R2R e-Journal T41 10 atufl 3 Uszsniiousuensu-sunau 2566
Received: June 25, 2022, Revised: January 2, 2023 , Accepted: January 31, 2023
http://doi.org/10.14456/jmu

=

WUINNNIARIUIYSERNSAWNNSUJURMUYaIUEnN RN

=

AzRaUans undvenaemalulagnvuenasyys

9

Guidelines for Improving the Operational Efficiency of
Cooperative Education Program Management: A Case of Faculty of

Liberal Arts — Rajamangala University of Technology hanyaburi

NSNS AIUA"

Kanikar Sa-Nguandee”

UNANEa

v
[

A15398A59 4

o

npUszasAiiadne 1) wefnwiladeniinasdenisiauilsednsnmnsuiiRauves
Nuaniafnw wag 2) WeAnwdymavassa wavdaiawsiuziuimslumainuilssdvgannsuiiauves

Nuaniafny aazRaUmans unmivendomealuladsvuseasyys [WiATedalSinu nquiiege Ao Wndnw

o

ansdilne uazganulszneuns Mdufifededunsufifmuesnuaiafiny ansfaumans umivends

welula8snnasyus Fdldannauussunsnmun S1uu 467 au Tuuuaeuandlunsiiuniusudeya adfn

o 6

14 loun Anfesay Ande AdLTBRULINATEIY AERdUTUSHUUIESEUY uagAanduiusidanney

o a

nan1539enudn Yadeninasaniswauiuss@nsnimnisujifnuvesnuaniafinw ausfaumans

'
S Ao o aad

winendemalulagsvusaasyys Svddynieadinnsedu 0.05 g 5 am laun druanuianudilaiusia

A

£% o a

YOIUANAIANY 509830 AD FAIUNITINTLUVTNANL AUNTZUIUNITUTITINNS AuMIFanl Ussidlung
uaz¥uitoyatioundu uagiunshnsedomsuazusenduiug dundgmuazeuassa wuin lugisaniunisol
Tsasznaladn-19 vidlsmanulsznaumsldenn Wesmnuaeuwidaiannsafutn@nwid-Anaviafng vielu
amgidmsszuiamin SaleudeinduridlliannseiinufoRaldegdeiiles uaslideiausuuyinuminede

AsTiNNTas1aANsile MOU fuaanuusenaunsiviatnuaneundy aumadenliuindne

AdATyY: wInRMIHaL Ussavsnmmsufdinu msufiRnuaiafing

NuaniIfny AusRauaans uninendemalulagsvusnasyys
Cooperative Education, Faculty of Liberal Arts, Rajamangala University of Technology Thanyaburi

" Corresponding Author: kannikar s@rmutt.ac.th



115815 Mahidol R2R e-Journal T41 10 atufl 3 Uszsniiousuensu-sunau 2566
Received: June 25, 2022, Revised: January 2, 2023 , Accepted: January 31, 2023
http://doi.org/10.14456/jmu

Abstract

This research aimed to study 1) the factors affecting the development of operational system
management regarding cooperative education, and 2) the difficulties that arose and solutions that may
be developed to be guidelines for improving the operational efficiency of cooperative education work
at the Faculty of Liberal Arts, Rajamangala University of Technology Thanyaburi. The study employed
a quantitative approach, using a questionnaire for data collection. It was administered to the
participants involved in cooperative education work under the Faculty of Liberal Arts, Rajamangala
University of Technology Thanyaburi. A total of 467 samples consisted of students, faculty advisors,
and corporates. Percentage, mean, standard deviation, Pearson Correlation and regression analysis were
conducted for the data analysis.

The results revealed five aspects of factors affecting the operational efficiency of cooperative
education work at the Faculty of Liberal Arts, the Rajamanegala University of Technology Thanyaburi
with statistically significant at the 0.05 level. The five aspects included knowledge and understanding
of the cooperative education mission, followed by task supervision system, management process,
monitoring, evaluation and perception of feedback, and communication and public relations. The results
found that the COVID-19 epidemic situation led to difficulties finding a collaboration among corporates in
receiving cooperative education students. In some other cases, in the event of a severe outbreak, specific
training was ceased resulting in the co-op student discontinuing their cooperative education practice. It is
suggested that establishing larger numbers of alternatives through seeking corporate collaboration and

settling a memorandum of understanding (MOU) would be more beneficial for students.

Keywords: Guidelines for Improving, Operational efficiency, Cooperative education program management
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