N3F1TITRASHAIW HW1INY1AYINIA]LAE U9 18 alu¥l 65 NINYIAN - FY1U 2566

msiuupddaviminisudnsaasgeiasaasy udsanunsailain-19 szaanii 4
nsANHINgNEINAsRRsNIASETNE TunnARzduaAnaslszivAlng
Determining the Service Vision of Resort Business After the Fourth Wave of the COVID-19
Situation, A Case Study of Resort Chains in the Western Region of Thailand

« 1% a = 2
ITTNUUN NING THTY LREINEEDA
Rachanon Taweephol“ Chissanu Aiamssard’

Corresponding Author’s Email: mr.bozo@msn.com

(Received: December 28, 2022; Revised: March 18, 2023; Accepted: May 2, 2023)

unAnga
Ao Jalo - = - a a a a s A, =
NI17T9I¢1U. WQﬂiZﬂ\?ﬂLW'ﬂ 1) ﬁﬂﬂqﬂﬂqWﬂqTMLL@31_|?Umﬂqi‘U?ﬂqﬁ‘T’aQﬁﬁ'ﬂ@T@@?WLﬂﬁ"ﬂ’ll']il 2) ANBLLUININNNG

° a a - A = saala =
ﬂ’]ﬂuﬂqmﬂ‘lﬂﬁuﬂ’]i‘ﬂi‘ﬂﬁﬁ‘ﬂ’ﬂ\iﬁﬁ‘ﬂﬂi‘@’ﬂﬁ‘ﬂ LATRUNE Lﬂummﬁmmq@mmw Iﬁﬂisﬂﬁﬁ’WlEl”lLLUUﬂﬁ‘MﬂﬂH’]L’ﬂ‘W’]z (Case

study approach) sausandayasqedsnIsdunldannguy Wisyandanisenausmedisussasimilssinniesadnaly

al a
|

a

wANIARIUANTIATUN195s8e SHA Plus uaziinvieaiiaagq e a1uouisunm 16 AL Han1sANEINLGN 1) Anmoy
nagisznalndiuunassssntmidunaadrAryredsanm sniiniseenuuuiesinuainuaig e lisenAdeiy

a

13n191an (Core service) UiN12aLia1u (Support service) Waz@I8uleANazA9N (Facilities) 2) WUININN1TAINUA
AeiminisuinisesganasaainiaTadnyg waIan uN190llAIA-19 szaani 4 uiveanidu 4 dusew liud (1) A
ﬂ@:NLﬂﬁ‘Mmm (Target) (2) AMMUALUINIINITLITNNT (Service concept) (3) ﬁﬂuumﬂ@ﬂwﬁ(Strategy) LAY (4) NUUANNT

ANAIRUALAZLIINNT (Service delivery system)

v o

AdnATY: Adesiminiauinig ganasaeseazetne 1adn-19

Abstract

This research aimed to: 1) study the situation and service context of the international resort chains; 2) study
the guidelines for determining the service vision of the international resort chains service. It is qualitative research
using the case study approach methodology. Data was collected through in-depth interview from key informants who
are from SHA Plus certified resort chain manager in the western region and tourist, totaling 16 people. The finding
found that: 1) topography near the natural area is an important selling point of the resort including the design of a
variety of rooms in accordance with the core service, support service and facilities; and 2) the guidelines for
determining the service vision of the international resort chains service after the 4th wave of COVID-19 situation is

divided into 4 steps: (1) Target; (2) Service Concept; (3) Strategy; and (4) Service Delivery System.
Keywords: vison of service, resort chains, COVID-19
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