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Abstract

The purposes of this research were; 1) to study the extent of positive
psychological capital, service mind, and service quality of delivery service providers in
Chiang Rai 2) to compare the service quality based on personal data; and 3) to study
the influence of positive psychological capital and service mind on the service quality.
Four hundred seven delivery services company employees in Chiang Rai Province were
the sample using random sampling. The instrument was the questionnaire. The
statistical analyses were descriptive statistics, one- way analysis of variance, and
multiple regression analysis. The result showed that most of them were males. Most
of their educational background were bachelor's degrees. Their working experiences
were 1-3 years. The sample group had a relatively high level of positive psychological
capital. The extent of service mind and service quality was high. When comparing
service quality based on personal data, it was found that there was a statistically
significant difference in terms of working age. There was no statistically significant
difference in terms of education and gender on service quality. Positive psychological
capital and service mind could be a predictor of the service quality. The variable that
had the most influence on service quality was service mind (b=0.741). Both variables
predicted 76.4% of the variation in service quality (R2=0.764). The regression equation

could be written in standard scores as follows:

Z service quality = 0.166 (Z positive psychological capital) +0.741 (Z service mind)

Keywords: Positive Psychological Capital, Service Mind, Service Quality, Door to Door Delivery
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