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Abstract

The objectives of this research article were 1) to study the operational
situation of the Volunteer Network in examining radio and television content; 2) to
analyze learning needs; and 3) to suggest a guideline for learning management and
network of volunteer building in examining the content of radio and television
programs in Thailand. It was a mixed methods research. The samples used in this
study were current members and those interested in joining the volunteer network
in examining the content of radio and television programs. A total of 300 people
were analyzed by descriptive statistics and content analysis. The results of the
research revealed that 1) Thailand did not yet have a permanent and dedicated
network of volunteers to monitor radio and television content, but there were 3
types of organizations that conducted radio and television content auditing as
follows: 1.1) an organization formed by a combination of civil society networks to
handle media complaints that were harmful to consumers, 1.2) the collaboration of
the Federation of Mass Media Professionals, and 1.3) a network working as a funded

project; 2) the network of volunteers in examining radio and television program
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content needed to learn about knowledge of media content that reflected public
interest. Formats and laws related to content governance wanted to develop skills
in teamwork, planning, coordination, networking and wanted to develop with group
relationship activities, lessons learned from the case study and brainstorming; and
3) guidelines for learning management and creating a network of volunteers in
examining the content of radio and television programs in Thailand should give basic
knowledge of the media review process, should gather necessary knowledge for the
volunteer network. There should be collaboration with professional media
organizations and relevant networks on issues. Educating about the channels for

reporting improper media to government agencies involved in the issue.

Keywords: Volunteer Network, Content Review of Radio and Television Programs,

Learning Management Guidelines
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