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ABSTRACT

Title of Thesis Acceptance of Female Commercial
Pilots in Thai Society

Author Mr. Theparit Yodprasit

Degree Master of Science

(Human Resource Development)
Year 2006

The purpose of this research was to study the acceptance of female
commercial pilots in the Thai society and factors that have influence on it.

The subjects consisted of a total of 400 samples which included passengers
travelling by air and staffs whose jobs are related to air travel during November 2005 .

Likert Scale method with close - ended questionnaire was administered to the
subjects. Data analyzing was measured through frequency distribution, percentage
distribution, mean and standard deviation.

The result revealed that sample population consisted of 222 male and 178
female mostly between 31-40 years of age, of which 240 were graduated in Bachelors
degree. It was also found that 274 were domestic passengers, 196 travelled once in a
while and 332 never had experience in flying with female pilot. There were 170
people who have been travelling by air for more than 7 years and 370 felt that air
transport has the highest level of safety while 152 people spent more than five hours
during one flight

Concerning the acceptance of female pilots it was found that qualification and
flying standards have highest degree of acceptance while standard of being pilot,
standard of education, standard of decision making, emotional quotient standard and
physical standard received a high degree of acceptance.

After hypothesis evaluations it was found that factors concerning age and

expericence in flying with female pilots have no effect in acceptance of female pilots in



(6)

Thai society.- While factors concerning about genders, education, status/connection to
fiying, frequency in flying, period of flying, feeling concerned safety of flying and
time spent in flying have effects in acceptance of female pilots 1n Thai society with
(.05 level of significance.

Even though female commercial pilots have pained acceptance in Thai
soctety, but there are some details that should be taken into consideration in order to
increase effectiveness as commercial pilots. Such details like physical, stamina,
responsibility, decision making and stimulation need some developments.

It is recommended that Thai female commercial pilots must prove their
efiiciencies and effectiveness to the public in order to gain acceptance. The Civil
Aviation Organization can play an important role by creating new procedures and
adjusting courses to increase effectiveness of female pilots equvalent to male pilots.
On the other hand, female pilots should establish a pilot association of their own, so
that it can be used for maintaining their standard and assured the society of their
equivalent standard to those of male pilots which may lead to higher acceptance in the

Thai society in future.
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