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ABSTRACT

THESIS - Factors Affecting The Use of Private Hospital Service
BY . MISS Sasivimol Santivejchakul

DEGREE . Master of Arts { Social Development )

MAJOR ; Sornial An-lueis and Planning

ACADEMIC YEAR ;1997

This research study contains 3 different aspects ; they are .
1. To study the characternstic of service users in Private Hospital
2. To study the belief of service users for Private Hospital

3. To studay the image of Private Hospital

The researcher collected recipients data by using questionnaires and
distributed them to employee of 3 company , Alucon public company , Thar Kansal
Paint co.,Ltd. and Seagate Technology {(Thailand} co.,lLtd. Two hundred and sixty
samples ware surveyed by using Quota Sampling technical,

The results of study

1.  Female use service from Private Hospital more than Male. The service
users are 20-40 years old , have graduation in Bachelor degree and their income are
between 10,001-25,000 Baht per month

2. The main factors of their Private Hospital's conviction, the first factor is

having perfect medical machine, other services of Private Hospital is the secord and

the last is doctor efficiency

3. Private Hospilal image 1s affected to attitude of service users. They
accept Private Hospital's Service from their considering 2 factors, inspection room

arrangement and completion



@

Recommendation

1.  Private Hospital should be improve his service to serve need of service

users. The improvement should be medical maching, having expert doctor in each
field and other service.

2. Private Hospital should have updated marketing plan. To make conviction

to service users such as medical machine , other service and both doctor and nurse

efficiency.

3. Prnvate Hospital should have intention in customer definition, the good
choice is define customer as a little group but many groups. This separation help

Private Hospital can add more service users.
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3.3 AMyasnsa ( Competence) sznatsel
3.3.1 d@wnsalumsliudims
332 dwnseumTReds
3.3.3 dunioluanudBimasneivuingg
3.4 MISIEIIUINMT (Access) Usznausiae _
341 Adaalddesuuimsldaemn milautusauliaisinn
WeuFRufuly
3.4.2 glausmsltamsanamins
343 unibiimaiuamiassmondmnivgidusms
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3.4.4 agludenuiiiglduinmsassalddzan
3.5 anugmmasulau (Courtesy) Ussnausie
3.5.1 ATTUERIAMNEMNRABRITLTMST
352 Wmisaudufimanzdy
35.3 FlMimsiiyednamia
3.6 msdads (Communication) Usznausoe
36.1 fimsdeanfusrnusauardnunssnims
36.2 fimsefunerusaumsy¥isms
3.7 Anudndag (Credibility) AMWEIAIMLENS SAnufisesnindede
3.8 AMUNUAY (Security) 1sznpusoe
381 Anwnlanssmameanmw 1ty a3esia aunsel
3.9 ANl (Understanding) 1lsenauay
3.91 masauiglisms
3.9.2 milvAuunihuaseleldgiiuinmse
3.9.3 mslianuaulesegliudnms
3.10 MIaTedeAdusly (Tangibility) Usznaudae
3101 masSendds aunsal IvinTandmsuliuinms
3102 masdoumingel iNasunsAassALAEUIMS
3103 MvadeUnBMIEIINN dam
4. dszBninmilums¥udms ( Productivity) Tumsifadssangnineasms
TMudnsgsiatiudnsansamla 6 38 As
4.1 prstimilnuhnusnnty wiadlansaunygetulnesesdraring
4.2 WanBinamibivims eseagaidaamnmunsdins e wieese
puliddwaunnty Tnseanmilidmiuusiassens
4 3 niasnAnsibiifuwuusesmnsalasRunaisdodante  uacade
WAIFUMTIAEMT 1 uSmsmeamisuuun e
4.4 m3WBasildasmsifidmaSedudte 9 Wy vmsdndmdiumias
UIMsTIAulImIamsfenis
4.5 masanuudmsiiaammnntiy . wussiSenfeestzeanmsid
UIMT MITNWINENUTAR
4.6 malaegdleagnd Wlfusummearunuusrendsn Wy Sums
ATMITIUL IR AANE R IaIgsReR WA nMsidsImaiRuUszAnE nmlunmsiusmsses
seipsr R liiiifamrnal Tuwimsasaauammeeauins  saunsShmnszauanufangls
1BI8NAY
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5. mywANuRINelaluudmMs vavu A da8a (John D. Millet, 1954 : 397-
400) Tshanadeaduanuienelsluusms (Satisfactory Service) wIaAnuEmIOTINE
fnsanhudmsiuiiviifenelenislilaesnmn

5.1 m3liuamsathariiey (Equitable Service) Aa MmuSmMsAiATWER
synuaEsamw uazsuami idiheuesniiulas

5.2 MIMUIMITIIMusBIm  (Timely Senvicel Aa  Asl¥uSmsmy
anwuzAnaTniviusi uazmmeugaInTeailas

5.3 MIMLSMIntafieIme (Ample Service) An amaRaanelusu aonu
fiuransigagUnsaleng g

5.4 natiumaathasaiilag ( Continuous Service) NN 2R

5.5 mIWSmafiiianuiami { Progressive Service) A MIRRINNAY
1Ml auszanmuIiianusiyiomihliGes «

2.3 UWUIFANIFMUMSAaA
231 ATUVINEMTATIA

HUIANMIAMALWIGNIZBINSIM (The American Marketing Association 38
AMA) laldaaamanates  ‘mssans’ ashadunimsin  mssans 8a nszulums
F sy ey = F- 9 L o f&lﬂvﬁ .:I"
TRUNULAEAHUuAMNLELLaUALRANUNYT  ANUWUIRAMNAANEAN LIS NUATY  ANS
- ] L ) - ] 1 = [ ¥ .J Y
AUUATIAT  NTINATIVIENE NARAMY WarmIdidSun1samn INeEIaT5A VLRSS
= % s w ws - - = = aﬁ. wr -
uaniuasy ﬁrzm‘lﬁmﬁqﬁﬂqﬂﬁzf{aﬁﬁﬂﬂmﬁm FendwwRatilulegiussnuaiiowug
oy ] . = -=r s P ]
AMNARNINMIAANA (Marketing Concept) uwRMNAANAANENT JERME TR PEOOHE
ﬁ F_ o
nuNE129R9A NS URABAzARIR SN SIrMmN T ulaz e Rd B ISt B Aan AT
v v o o v 1 e o A . . W =4 - s
umadATaNa leiiisaubildadwiluszaninwuosviieduity  TaefiandnnsdAt
4 15215 AR
1. ASANWMBIEAMReNR (Market Focus) uASRNTONEIanwaERI73
» 4 e = =4
FEIN TTEIAANSUASIATEIT B WM IRaAT SR em Ra s zas umMInssaans
2. mslRIWEREIUGNAY (Customer Orientation) 1fiunisAumaeana
o W o " = a2 o ar =
AEINITNBIG NAT g lumanat A nsaului eftezdmAT asdl annemenanrauaIany
AEINTTEDIgRANUaLT IR AsAune e |
- o4 =5 . El e e .
3. MIAPSEEIEN WM IAANUSEENUENNUSTIY  (Coordinated  Market)

5 o » S o o o= » »
TumsintiuvsunriaaatfszsunauudiiiviinndaunassinsiiAaTasessao sy
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4. maudgnmuamlsiassieanunalsiiunana (Profit Through Creating

Customer Satisfaction)
2.3.2 T TRUNUTT R TIARA

o = 4 a o
MITNLEumMIsaALiumMINmusuImalisiina lusiguimanesimwumes
nugsnstaslumImILsiumMsamassiitusaundn § 5 Yuspu Av

r o - -

AU 1. MSARTIEHRILIRIRNNIINSAGNA

& o o -~

Wi 2. mymnuaiagUszEIAMIMIAeA

& 4 = - =

KUN 3. MTHATIEVEIUABIAUASLRE NRERILINNNE

& o o

U 4. MIMAUANALMTE I TEUNRAIIAAR

¥ 4 -

ufl 5. MIAMUAISLASMIRILAY

MTIATIEAEILIRFENNIINIAIA
- - o o A I-" -

HumsAnmniansfuantsadfivuaiamlamanimssaeadeilatamarindy
, o 8§ wa o o =
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& v o » . w o Y ; 4
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-t #" » e ' . L

fadpfianansamurslsusstiadailiamisorruaslsaninmsme
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- AU INITUNINIHERLE { Accessibility )
- aumANWIngrnssea ( Substantiality )
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2. MImussmmimang (Target Market)
= F— | d F- | n = # =
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3. MSMHUEARUBLINERANT ( Product Positioning)
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1. ﬂﬂﬂﬂﬁnW{Product Strategy)
£ = - o r o & il .
MIITRNALNERANTONNNBIAUZNAVIBNERANNN  Alsznaumiy 3 dulng
AR
1.1 wAsATUNEnN (Core Product)
dwdsslamugudmiundannusmguilaalaiuninmizaduditsenss iy Core
Product 189508us AslMiunivuslunisiiums
1.2 AMIEIIRYAINER AT
A a o r & =l » -~ ~r - » »
AMANUANAINEANAN tutsfginsnu usgnael § nue  gaamBum asdum)
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1.3 MSIRSsUYszAuLazmMIYsInNg
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L F. ¥ ) r- |
nagnsls 2 35 Ae
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= R - W g Py dff - o L T
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- W E XYa 4 - - Y e
Tuarandanunusaazans muﬂmﬂm:mm'iﬂﬁﬂuﬁumﬁﬂnﬁﬂﬂﬂ’tﬂﬂﬂqnm‘lﬁiﬁw
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- mslfheaann

2. nagmanm (Price Strategy)
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tasemelly
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WNnaELaEIR QU SEEIANEI84ANS
AUNUTDINERN N
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2. dmls
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ulaurauasnagnsmssmmanil fall
1, mwfqﬂmmnumqﬁmﬁm%’ (Geographical Pricing) lumsasnalae
anfongimassiiiunas esnmsnssnafudiennl  sslisumuiAsdeag An
AmudimsmruaTIAannsn Mialas
- maveuulsisanerugds (F.0.B.)
- AITIAT WUUTINATPUEY wuu Ansien
~ TN AINLNG

2. ulavnamslidiuan uaz doueanly (Discount and Allowances)
dousaLana (Quantity Discount) fudmuuiuiiduannsiddasinean
inAfirmuald SieaUsdd  WRenssdu WeSe JeluSuainiiy wia daang
TIBNEIUNVRRED LB
- Weuesuuudedy  lpesedaulenmelusseziocn 3 ey éhde
ATU e slsudiuasl ”
doasu 10 #u lddwam 3 %
Hapmu 15 #iu ladues 4 %
Hmasu 25 #Au loduse 5 %
- Wenenuuubiszan nemdaulnendl meluszes 3 Gau wld
funaurlaiy @easu 10 diu Wdwes 10 % . 20 #u Wdwuam 20 %
lumu

» . . = =y e 1
duasmsAn  (Trade Discount) (iludiussfiudsasiiuAunandiutas
YRANSNIUIE LU duaemsAl 30 % wanaAanadl WEwuaa 30 % 3INYIATENe
Uannmwumll
o : a ¥ v v
diuaniiudn (Cash Discounty Hudruasmnmamenggelssunnms
fIzAduAT  meluszasiomniwue 1l (2/10 , n/45) nwarMud MdsEuanaly
10 Tueldfudiuan 2 % usseadliiiu 45 ulsaliladvduan
douanmunaNa win 1R Wumsiwusdiuaald aelutlaand
Amus iy MIaaAABIRnIY 50 % Hnfilidoamen
v 4 = as Z
3. MIsITIAUNaMIERdINmMIAma ( Promotion Pricing)  LTWIGN161
-d L] i :
nandepladusinalidedud 89 WadBnanntu Tna
L
- FITIATLISAN AN
of
- AATIALNBSLEINN TN
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- iflasudiuns  leaAURUIW
- mnAlumAmMaRuAs
4. MIMTIABNANANISINEN  (Psychological Pricing)
- g lagA wie oA 1y wen ew 9
- mammuAaaa el v uauda (Skimming Price) lums
AvuasiAtBudt fsaudtege aadenmmaliviudus Tu
ATAIARTAIELSLNA
5. MaseTAiUANsNg (Price Discrimination)  1fumsmsmAtBudiusn
aftumudnEaEzTaIanAn 3B ANENEATNABINMTIBIGNATY  RATALANAINEITIAY
artungiutiadtinusing 9 Ap  Fundaioel sugnA  Mumsudelt  fune uee
Frusonudl
6. ulenammdmiudnnszaundnnost
- smaduduiu 2 dou ummmadmiufisniTe Fauendnsan
flu 2 dow A Gumdiunils Fsssailsadndounil
~ mamdmiududrnssava vie 1aruduy Wumsaemmdniu
aufmaneriianianmefusandutunafiiay 1denssdulidn
AN
7. naanimIsmmAdmsududing
- ANAITIANTEAUEL { Skimming Pricing) lumssemadudiliga
lurasGanhaudnirgama
- ﬂﬂ‘iﬂzﬁﬂﬂﬂﬂﬁzﬁuﬁﬁﬂﬁﬂmiﬁ’fﬁﬁmLﬁﬂlﬂ"t:ﬂﬂ'}ﬂ (Penatration Price) 11lu
massmdudiian teasaurguamaduinglalaema
8. UleETENITIAN
C AT W SuTIAAms Wiuns TR iy futs
- A W SERUTAENTaaA WinmsmTaE i futeu
- AT B AuTIAgINTaaR Wummemay gandn gussdi

3. namitETRMIwRYINE (Place  Strategy)

FIARHINIINTRANS |
A TIALUIUIZLANTRIAING INIANIATIAAN G ARUSTDIM IR NUUITU LGN RS
1899NAT WLivlet 2 ngaAa
1. WeAUEn (Retailer) mnada givnmseduAlviiussing
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2. WeAEY (Wholesaling) nanaith gimmsmadudniigaasialusing

MISALL LT AR N E I MSAMAR TN e i nsn Ant luduAiuin il
3 yUszanAe
1. WaARuna Y {(Merchance  Middleman) Lﬂuﬂuﬂﬁ’mﬁﬁﬂﬁnﬁﬂ’ﬁﬁlu
Aumfisudmingag Thur vedds waAnEn
2. AGENT umrunaeflidandludud ldud tnamih funuis
3. fanasiiimihflvaEzaInse 9 e uSEnmuds

ot .:J.d.:n == " - L 1
sl EnasaMsNIUATTALNEITRINY

ar o s | . -r
1. anwteERaIm (Market Characteristic) snWusaoNAITSIALIHaINU
- wnerasgnA (Customer Size) thgnAditunangififiaTusiilusaiandum
AR YaNE9eAY  WAEtNIAUNALANETR EVMUIEI U IEMBIAY
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Y9AISIY WA UlaUNENBILSEn
6. ANEARTILIARBUNNIATRETR
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1. manuda (Transportation) $avsznaulisse melfsousmn saln nah
MIANMA AU IYe ]

2. AAUAT (Warehousing) Fungdai
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