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Abstract

Working is one of the most time spending activities especially in public health
personnel. They usually spend one-third of time in their life at work. If they worked in
satisfied jobs, they would work happily and efficiently. However, the 2019 coronavirus
epidemic affected most of their jobs. They worked under pressure during 2020 to 2022.
According to 2019 coronavirus epidemic situation, Bang Bua Thong 2 hospital was changed
into field hospital and cohort ward for 5 times. Burnout in personnel occurred due to concern
about safety of their health and their family, chronic workload, insufficiency in personal
protective equipment (PPE), failure of treatment and chronic stress. The objective is to
study burnout in Bang Bua Thong 2 hospital personnel during 2019 Coronavirus epidemic.
This research collected data from Bang Bua Thong 2 hospital personnel during November
2022 to December 2022. Data was collected by surveying form and interviewing form that
contain personal factor, workload factor, Maslach Burnout Inventory (MBI) Thai version
and small group interview for problem solutions. The study used descriptive statistics for
personal factor, workload factor, burnout in personnel and multiple regression analysis
(MRA) for analyzing relation between factors.

The results of the research studied in 89 Bang Bua Thong 2 personnel. There are
68 women (76.4%) and 21 men (23.6%). Average work time was 62.5 hours per week. 55%
of personnel had sleep deprivation. 55% of personnel had considered about resignation
because of work overloaded and 23% because of conflict at work. The study of burden
in personnel with Maslach Burnout Inventory (MBI) showed that burnout from emotional
exhaustion in high level was 52.8%, depersonalization in high level was 39.3% and
reduced personal accomplishment in low level was 68.5%. From the multiple regression

analysis (MRA), factors that affected emotional exhaustion were income, family burden,
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work experience, psychoactive drugs and thought about resignation. Factors that affected

depersonalization were age, income, marriage status, family burden, economic status,

sleep deprivation and thought about resignation. Factors that affected reduced personal

accomplishment were job position, income, work experience, sleep deprivation and support

from colleagues. Suggestions from personnel were allocation of personnel and equipment

appropriately to workload, spare equipment for emergency situation and considering

suggestions from all involved personnel for acceptable solutions.

Keywords: Burnout, Bang Bua Thong 2 hospital, Coronavirus 2019 epidemic
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luseivgesesaz 52.8 finisananuduyaralusziugedosas 39.3 wazlinisanaudsa
druyaralusEAuiagay 68.5 918asBnRIkandlumsNem 5

a1sWN 5 wanisus:iiunduiklosdrvinuuzovynainsisoweuiauIouanog 2 Wy
aniumsais:unavovisadatdolsalalsun 2019 ugnsigau (n = 89)

ntmdoaeﬁ?umsﬁ’wmu

X) SD
ANNDDUAIMNDITUA] 26.44 10.26 a7 52.80 17 19.10 28.10
miaﬂﬂ’nm‘ﬂuuﬂﬂa 9.43 506 35 39.30 36 40.40 18 20.20

msanAudSeduyaea 4267 1077 18 2020 10 1120 61 6850

m'\ue'fuvxTus'ﬁun:nulﬁdaaém‘mmuuaoqna'msTsowsJ‘IU‘laU‘mJ:)nao
2 lugavaniunisaiszurauovisadaisolasalalsun 2019

Lﬁ'a%mswﬁé’haaaamﬁLﬂiwﬁmaaawn@muuu%y’umau (Stepwise Multiple Linear
Regression analysis) wuintadediuyanaiisianuduiusfuanumiosdiainalaun
918 anunin 51eld AszaseuaTy antunImmInAsygna Ussaunisallunisujifau
waznslienfieangriseinuszamesneitodfynsads warladedunuiiianuduius
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= Lo |+ e

91NV UATUC 9 (n = 89)

ANNBAUAINI9@15:A] (R = 0.662,R2 = 0.438F = 6.371)

N138ATAUATY 5.21 0.33 3.65 <0.000
el <0.00 048 515 <0.000
Uszaunsallumsujimanu -0.59 -0.45 -4.58  <0.000
nslienfleangrissedauszanm 5.24 0.27 330  <0.001
ANUARA188NINNNTU TR 1.90 0.53 585  <0.000
msaﬂmﬂwﬂuqﬂﬂa (R =0.551,R2 = 0.304,F = 18.743)
978 -0.11 0.05 -2.12 <0.000
Teld <0.00 0.6 582 0012
F0UNN 0.73 0.22 2.56 <0.000
N13LATBUATY 2.20 0.28 2.72 0.008
AOTUANNUATYFAR 2.34 0.79 0.35 0.004
AiganelunIsUB UMY -3.12 -0.30 337 <0.001
ANUARA1DBNINNNTUL TR 0.90 0.16 5.61 <0.000
nsanAudEaEuYAAa (R = 0.352,R2 = 0.104,F = 6.095)
Auvanu 060  -0.41 -4.03  <0.000
sle <0.00 -3.35 -2.96 <0.000
Uszaunsallumsujianu 0.58 0.15 0.43 <0.000
A iganelunIsUBUMaY 6.82 2.24 3.04 0.003
nslésumsatuayuanilousinny -6.99 -0.25 240 0018

B = Unstandardized Coefficient, Beta= Standardized Coefficient
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