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Abstract

Human resources are considered the most important factor in achieving an
organization’s goals, and corporate vision to build trust with Middle Eastern patients, the
organization must provide knowledgeable staff. Proficiency in the Arabic language is critical to
serving Middle Eastern patients, which creates competition among individual private hospitals
in Bangkok. To increase the growth potential of individual hospitals in Bangkok, incentives must
be provided to convince Arabic translators to stay with the organization for the long term. The
purpose of this research is to study 1) the performance motivation of Arabic translators, 2)
engagement with the organization, and 3) the relationship between motivation of performance
with commitment to the organization of 131 Arabic translators in a private hospital in Bangkok.
The research instruments were open-ended and closed-ended questionnaires. The statistics
to analyze data namely frequency, percentage, mean, standard deviation, Pearson correlation,
and stepwise multiple regression analysis for determining the effects of motivational factors
on commitment to the organization. The research findings found that Arabic translators at a
private hospital in Bangkok have both factors on achievement motivation: Motivation and
Sustaining factors, which overall are at high levels and the level of opinions on organizational
commitment is high overall. In the correlation analysis, it was found that the positive
correlation between the performance motivation factor and organizational commitment is
strong, with a statistical significance of 0.01, and the maintenance factor with a statistical
significance of 0.05.
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M139% 5 MseseiaduUseAnsanduiusuuuanaaenmam Multiple Regression Analysis WUy

Stepwise YodnSnamUUaTslasieaunniueAng

Unstandardized Standardized
UJadeasla Coefficients Coefficients t Sig
B Std. Error B

ARl 17.194  1.843 - 16.808  0.000

AUSNWUTVBINU (X4) 0.942 0.216 0.334 4.369 0.000

AIUAIUTURATDU (X2) 0.745 0.233 0.268 3.202 0.002

AIUAINNTINT (X1) 0.596 0.287 0.172 2.079 0.040

MU8Le: Dependent Variable: JBSAT, F = 21.167%, Durbin-Watson = 2.138
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LAENIATUALALS Sig. (2-tailed) 0.000
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