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Abstract

This research aimed to study factors affecting intercultural communication and
intercultural communication problem solutions occurred in  exchanged Chinese students
classes, Thai Department , Rangsit University. Data collected from questionnaire answered by
28 exchanged Chinese students and in-depth interview of 5 students and 2 lecturers in Thai
Department. Result stated 3 factors affecting cross-cultural communication; 1) lacking in
knowledge and understanding 2) students were unable to adapt to new culture and 3) students
were unable to develop learning skill and students did not follow university rules. Students
lacked knowledge in communication and non-verbal language. Students had behavioural
problems in inability to adapt to new culture, they denied to meet other people, they did not
develop their language skill and did not follow rules. Problem solutions came in 2 ways; 1)

developing new policy in adding more advanced communication class and short courses to
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develop communication skill, 2) practical solution in urging students to participate in activities,
visiting library and joining with Thai students. This research will be useful to exchanged student
curriculum and will be useful in classes with exchanged students where Thai is taught as foreign

language, research results offered solutions in this problem.

Keywords: Intercultural communication, Factors affecting intercultural communication,

Intercultural communication problem
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