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Abstract

The purposes of this study were to 1) study the service quality perception of Songkhla
artificial turf football field business and 2) compare the service quality perception of Songkhla
artificial turf football field business classified by personal factor. This study is quantitative research.

The quantitative data were obtained through the questionnaires completed by 384 people who
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used the artificial grass football fields in Songkhla Province. The quantitative data were analyzed

using frequency distribution, percentage, mean, standard deviation, and one-way ANOVA. The
study found that the majority of users of artificial grass football fields aged between 20 - 30
years old, and were undergraduate students whose income was less than THB 15,000. The
sample group showed the highest level of overall perception of the service quality of Songkhla
artificial turf football fields. Their perceptions of different service quality aspects of the business
rated from the highest to the lowest level were reliability, tangibility, assurance, empathy, and
responsiveness. The hypothesis test showed that people with different incomes had different
perception of the service quality of Songkhla artificial turf football fields in reliability.

Keywords: Service quality, Personal factor, Artificial turf football field
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