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Abstract

Title :  TFactors which related with the personnel’s performance to the cducation quality
assurance system of Rajamangala University of Technology Rattanakosin.

Researcher : Surcerat Duongsuwan
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The purpose of this research were to study the factors which influenced to the
cducation quality assurance system. [t was survey research. Populations used were personnel of
Rajamangala  University of Technology Rattanakosin. The sample groups consisted of 239
people in which were derived from stratified random sampling in proportion and simple random
sampling. The rescarch instruments were a questionnaire in which had been confidence value
equals to 0.95. The statistics used in analyzing the data were frequencies. percentage. mean,
standard deviation. and Chi-square test of independent.

The research result revealed that:

I. The most sample groups were a female . aged between 31-40 vears ,timed the
little work 5 more years, worked in the level of takes action and academics. had income about
10,000-20.000 per month. education master’s degree levels gone up, and were under faculty
institute.

2. Factors which related with the work practice to the education quality assurance
system of personnel i this university were generally in medium. When considered the factor one
by one, it shown that it was sancly in medium. The most average of factors was of understanding
in the quality assurance system,

3. For to study the relation between personal character and factor which related with
the work practice to the cducation quality assurance system of personnel in this university, the
personal characters in this case were age, time of work practice, level of take action. position of
work practice. income per month. education level , and institute. By using the Chi-square test of
independent, the result of hypothesis test was a personal characters and factor which related with
the work practice to the education quality assurance system of personnel in this university were

no relative.



