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Factor in Decision to Use Job Applications
Nansinee Kongjangl*
Abstract

The purposes of this research are 1) to study the behavior and attitude of the
application users. 2) to study the deciding factors of applying for a job application. 3) to
compare factors in factors in the decision to use job applications by the general status of
respondents. The sample group used in the research is 400 people who used the job
application. Sampling for this research is Systematic Sampling. The research tool is a
questionnaire.

The result of the research reveals that most of the used job applications are female,
aged between 25 - 40 years old with a bachelor's degree. Their Occupation is an employee of
a private agency company with an average monthly income between 15,000 - 30,000 baht.
For the behavior and attitude of job application users, most of them often access the use job
applications during 18.01 — 00.00. Most users choose to use it through the application JOBTHAI
Making a decision by picture or illustration of the recruitment way they use.

Factors in the decision to use applications in general reach the most important level,
while the most important factor affecting the decision of using the application is the actual
implementation, the ease of using the perception of benefits, and the attitude toward the
use.

The comparison of the differences between the factors in the decision of using the
application for a job applying is that when classified by gender and age, it is different when
classified by gender the highest level of education, occupation, and average monthly income,

there is no difference. This research set the level of statistical significance at the .05 level.

Keywords: Decision to Use, Job Application
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6.3 HaNISANYINISUSEUTIBUAMILANF eI LRAesERUALd Ayvesatelunsdadula
Fonldueundinduainsny Suunmuantunmiludiuime 1y sfunsAnugean endn uas
eliaderaiion

nsiieuifisunnuunnsinsvesriadesesuauddgyestadslunisinduladentdueundia
Fuadasau Suunmuantuamialuiiueny 1¥a1siinsgiainuunnisvesaiadedie
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o3 S

Independent-Samples t-test wazlUSauisuANULANGAINTBIAIRAsTZAUANLE1AgUaITadeluns
dnduladenld weundinduadasanu wunaiuaaiunmniluituey seaunisfnyiasan e
wazsnelaladesofiou 1UnN15IATIERANULUSTUSIUNLAYY (One-Way Anova)

A1919% 2 ansaadarltlunisissuiisuanulanasuesaadssauaudAgesiadelunig
fnauladontduaundinduainsulasn ngiy Suunmuaaun i ludune

Uadelumsanduladenlduaunainduasinseu t-Value P-Value
TngnInTIu 0.56 0.57
1. m3suiteusglov 0.45 0.65
2. anadnglunmislaau 0.56 0.57
3, fruaRTidisonsld 1.04 0.30
4. My lE9uase -0.53 0.60

NA5197 2 wud Aradaldlunisseuiieunnuuandiwesd s seiuanudifyves
Pasulunisinduladenldueundinduaiasaulaeningiy Sauunauaoua i lugumne wus
Jadelunsdnduladenldueundinduatinsaulaenmsiy waznisiseuiteuduseniuluiiiniig
wanenafuegheideddayfisysiu .05

A1919% 3 Lansaradanldlunisisuiisuanuuanstsesatadessauaudfgesdadslunis
Anduladoniduaundinduadinsaulaeningiu Suunauaaunniiluiueny

Jadelumsanduladenlduaunainduasinssu F-Value P-Value
TgnInsIu 3.34 0.04*
1. nsfuiaUselon 2.27 0.13
2. anudrglunmislganu 2.61 0.07
3, VimuaRTidensly 2.38 0.09
4. msanleuase 4.86 0.01*

1NA15199 3 WU ArEdATlglunsIUSBULBUANLANAURIANLRAETEAUAMUA AR UD S
Uadelunsdnduladenldueundinduainsnulaenimsin Suwunaivaaiunmmluiueny wuid
Yadulunmsdeduladenldueundintuainssulaeningiu dauuanstsegsddedAgynisainn

o

s¥aU .05 warillowSeuiisuidusesiu danuuwnnasegradiduddgnieaiafisesiu .05 §auu 1
578775 Toun Aaunisihanldauese duseuiisulunede wuin Jadelunsinauladenld wed
waLAtuainsY danuuanasedsiited A1 ANseaU .05 311U 5 519115 bauA n1sidied

winduainsauilildnus @y nmsadasnuluseundindudetield vlimsudeyanisadaslinu

25



Journal of Industrial Business Administration
Vol. 5 No. 1 January - June, 2022

Bl annsaasinsuld 24 $3lus uavanunsaldaunsaisesiumsldanuldvainvate 1w aunin
Tl wiuide Qs

A3 4 ansatadanldlunisisuifisuanuuenansesaadsszauaNdfyesdadelunig
saduladenldusundintuaiasaulasn1nsiy InunaIuanIuA NI lUAIUTZAY

NMsANIZaER
Uadelumsanduladeanlduaunainduasinseu t-Value | P-Value
TngnAIWs 0.57 0.57
1. nsfuiieUselov 0.81 0.45
2. anudrelunisleau 0.07 0.93
3, fieupRTianen1sld 0.39 0.68
4. msanleauas 1.02 0.36

N7t 4 wudn eadafidlunsuieuiisuauuandieseadeseiuaudfyue
Pasulunisdnanladenlduoundinduatasnulaenimey Sruunauaniuanialudusedu
nsAnwgedn wud Jadelunmsdedulaidenldueundinduainsaulaeninsiu uaznisiSeuiiou
Dusesuldfinnuusnsstuegradifeddaiisesu .05

1999 5 wansAnananltlunisiuTeuiisuanulanaswesaae seduaudfgesadslunis
daauladenldioundnduainsaulneninsiy Sunmuaa U i luAueI TN

Uavelumsanduladeanlduaunainduasingeu t-Value | P-Value
TgnInsw 0.95 0.45
1. m3uiteusylovy 0.43 0.83
2. anudglunisleau 2.21 0.05*
3. JiauaRTinnensly 0.52 0.76
4. My lEuass 1.30 0.26

NA5197 5 WU AadanldlunsSeufisuanuwanansesdadeseRuauddye g
Hadelunmsinduladenldueundinduatinsnulaeningia Suunmaniunmialuduendn wui
Yadelunmsinduladenldueundinduatnsnu Tnenms liaruuwanestuegaiidedfyiisesu
05 dumsiUSsudisuduseds wui fanuwnndnstuegedituddnyfisedu 05 1w 1 518013
Taun anudrelunsldau
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A1919% 6 wansANanANlglun1siUTIUTIBUAMNLANANURIARRTEAUANdI At vesTadeTuns
daduladenldeounainduainsulanennsiy siwunsuaa Ui lususele

Uadglunisanduladenldueundintuadassu t-Value P-Value
TAgnINTIL 0.51 0.60
1. nsfuinaUslevd 0.62 0.54
2. anunglunisleau 1.51 0.22
3. vimuaRTidensly 0.37 0.69
4. My lEuaT 1.21 0.30

NA5197 6 nud AradanldlunisSeuiieunnuuanaiesd i seRuaudfyy o
Padelunsinduladenlduoundinduadasaulaeninsy Suunmuaaiunmilususels wuin
Padelunsinduladenldueundinduadasnulaoninsiy waznisidSouiieuluseaiy lddanu
uwanenefuegeiteddafisyiu .05

6.4 wamwsziiomanuuudevaaaidadudefndiuiardeiauonuriu VOIEMBY
wuvasutadelunsanduladenldleundinduadasay

10U FoRniusazdoiauanuzty 9 AYA
1 atinsaulasinsin 21
2 wounadutiufazihaulanasdldvos 19
3 Aumaudigeinisidionazsing 14
il mmmm'ﬂEﬂumﬂ%ﬂmﬁﬁua&ujﬁuﬁuﬁlﬁaﬂsﬁuwﬁubﬁ 12

7. afUsngnaLazUBlaUBLUY

7.1 anwdrelunslinuvesnsliueunainduaiasmnu Inedidiadsanuielunislda
winfu 4.58 egluszsuanniign Ssmsldueundinduainsnuannsavilinndl nanan desonisdum
91y aeandesiy ansty guiui Anwdeduniseeniumeluladfifinadenisindulalduinig Grab
o3 fuslaelunsammavnuas inudn Jededunmsiuimmudiesensldnudmanmsdndulalduing
Grab wlafl¥naneadldudriuiinnuisnnduneunsldmuiligendudou filiduiitousldieg
Lidadldmnumeneumnn @nsde guiui, 2560)

7.2 msduiiaUsgloniveansldusundiaduainsnu Tnefldedsnissuifestloviveinis
THueundinduatnsaulasnmsauwitiy 4.55 eglusgivanniign 3annsldueundinduaiasny 4
Uselowdserldliiazaanlumsiiuns aeandesiu nuidoues Suswms givuwsnad Anudadefifina
fonseeNukazngAnssun1sidueundiatumdesulatvesngudvdgaisinuluunnsavmumuns
wuin nguiegsfuUstleminisldueundiatumgooulatlunmsmegluszdumn 1esannga
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fhethesuiuseloniiueundindumgosulatfusesmaivhliindeionarsauluwnnsammuviuas
Ietlomavharmddnduddu Guows aiaunsnsd uazaass, 2562)

7.3 vimueddnenslinuueundintualinsan Tnefidnderimuadfisironisldnuvesnsld
weUndinduainsiulaenimsiuwiniu 4.55 eglussiusnniign Seiruaindsonisldaulund amnsa
anilvanueundindulaegisie wagidnUasnainlsaszuialidalalsun - 2019 aenndesiv ngul
nseansumalulad (Technology Acceptance Model : TAM) 984 Davis Iquwﬁﬁmdnﬁﬁﬂa{fﬂ
vnléun fuusnieuen (External Variables) nsuffauselond (Perceived sefulness) Favsnefis
syiuAudoinazdisansainUszavsamls warnssulumslénudie (Perceived Ease of Use)
Famunef szduamudeiiiineluladiulddoddamumensiuiiarlden Ssamnsaldonildnninn
181 (Wantanakomol and Silpcharu, 2020) avdsuaneludvinua@lunisly (Attitude Toward Using)
uazdanaludanginssudifluualiuasld (Behavioral Intention to use) ntufudnnisldouass
(Actual System Use)

feiu liueundiaduiinnuiardilaiusivsslovivesnsliueundindursdmanonisld
suaruiglunislfnudy egiivauaiifrenisldnuseundindugnisiadulaiulfnusie

Jotausuurlunisiawneuniiedy 3nnsinundadelunsdedulaidionldueunfintuadag
nuthy filoonuuunoundiadu asdmilianmsialdeiwesdldnu nsatasauldedmniuay
A5IR1uANNABIN15Ya LY Tneliddnisanudseinlunisly dideenuuuneundiaduidilads
ngAnTsULaETiruARvalfheUndnduatnsnu wavmsidenuSuneundiadu Tillaudiesenisly
nu ety foonuutueundindumsdiosmilsiednunzdlidususuuanisashliusundinduiiar
auysaluazanuazen lunislinulusuuudlnm 9 WelviAnUsyavsnmluleundieduainsauiuy
g9an

Forausuuzdmividoluadieoly msiifususndeyaludnsasvninisidoidanmain
(Qualitative Research) 14U n3dunwaliBedn giunisuanuuuasuay Lileazaiunsniases
winssuveslteundiniuiiitadeeslsthsiiuenmileanniseeusumaluladiifinadenisdnduls
THueundiaduaiinss wagthdeyauiauumaluladiunsliuinslviiauls uazsuduiiddy
donsuauasanudinanvesluondindulfuindy
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