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Abstract
Purpose: The purpose of this research is to create a web application for reporting individual
exam scores for Chiang Mai University students and ensuring compliance with the Personal
Data Protection Act B.E.2562
Methodology: This research involved 5 steps: 1) literature review, 2) system analysis and
design, 3) system development, 4) functional testing, and 5) functional evaluation. The system
was tested by 2,050 Chiang Mai University undergraduate students.
Findings: Exam score announcements that reveal personal information, such as the student's
name, student ID, or other information that can be traced to the owner are considered
personal information. Public disclosure of personal information to the public requires the
owner’s consent. The developed web application allows Chiang Mai University students to
access their individual exam scores conveniently via the Internet on computers and
smartphones. It reduces paper usage for score reports and ensures compliance with the
Personal Data Protection Act B.E. 2562. User satisfaction was found to be at a good level in
terms of ease of use, data integrity, personal data protection, and overall functionality.
Applications of this study: The findings of this research can be applied to report exam scores
of various departments or faculties. It can also be extended to other types of reporting, such
as homework scores or employee recruitment examination results, to ensure compliance with
the Personal Data Protection Act B.E. 2562.

Keywords: Web application, Exam scores, Individual
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