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Abstract

The purpose of this research was to investigate the elements of business intelligence, with a
particular focus on the elements of business intelligence that support loan managers' and employees'
decision-making. It was created with the aid of a business intelligence program to aid in credit evaluation.
Design a database management system with Microsoft SQL Server 2017 using the list of motorcycle loan
rejections to be used by Ung Gui Heng Sakon Nakhon Co., Ltd. as an information system for credit
consideration. According to the study and evaluation of 30 users' satisfaction, the use of business
intelligence to support lending decisions was well received. The system has a mean of 3.67 and a
standard deviation of 0.47, both of which are extremely high. The conclusion is that this business
intelligence system is capable of analyzing data for decision-making and improvement. Enhance the

efficiency with which credit service officers make credit decisions.
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