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Abstract

This research aimed to examine the factors motivating employee retention at Swissotel
Bangkok Ratchada and explore potential differences in retention based on personal characteristics.
A total of 160 questionnaires were administered to collect data, which was then analyzed using
statistical methods such as percentages, averages, t-tests, One-Way ANOVA, and Multiple Regression
Analysis. The majority of participants were male, aged 31-40, single, held a bachelor's degree, had
1-5 years of work experience, and earned an average monthly income of 20,001-40,000 baht. The
study found that motivation factors had a highly significant impact on retention. However, no
discernible differences were observed in retention based on personal data. The impact of motivation
factors on employee retention at Swissétel Bangkok Ratchada was statistically significant at the .05

level.
Keywords: Factors, Model of Retention, SwissOtel Bangkok Ratchada
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