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Abstract

Nowadays, many agencies or organizations prefer to use the monthly bus rental service
as a welfare shuttle bus for employees or may choose to rent it for use in traveling to do
various corporate activities. However, renting a monthly employee transport is a new and
interesting service, which reduces the complexity of management that has to take care of
both drivers and car maintenance for the organization as well. The purpose of this research is
to (1) Study services that affect customer satisfaction in Bangpoo Industrial Estate. And (2)
Study management that affects customer satisfaction in Bangpoo Industrial Estate, the data
collection by questionnaire by multi-stage random sampling which randomly sampling 200
employee shuttle service users within the Bangpoo Industrial Estate. And analyzed the data
by using a computer program with statistics such as frequency, percentage, mean, standard
deviation, and multiple regression analysis. The study found that most of the respondents
were male, aged 21-30 years old, had education below a bachelor's degree, had a working
period of 7-10 years, and the satisfaction with the employee shuttle service in Bangpoo
Industrial Estate. Overall, it is at a high level. The hypothesis test results showed that; (1) All
services that affect the satisfaction of service users in Bangpoo Industrial Estate are statistically
significant at the level of 0.05. And (2) All aspects of management that affect the satisfaction
of service users in Bangpoo Industrial Estate are statistically significant at the level of 0.05.

Keywords: Satisfaction; Service Users; Employees in Bangpoo Industrial Estate; Service Quality
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N15UTNITINNT X S.D. szAuANdIAY &16u
AIUNFUSTEUNUS 375  0.718 1N 1
auwmalulad 371 0.787 170 2
AuUNTUTEIUAMAIN 358  0.769 1N 3
ATUNITOUTUNTINIY 348  0.853 10 4

394 3.63  0.695 1N

NeN5197 3 Wi MsvImMsTamsfiinadenswelavesgliuinsluiiaugnanvnssaung
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f1u Lo AUN15UTEVIEUNUS ﬁﬂ'%aﬁ'wmﬁ'qm (x =3.75,5.D. = 0.718) 5898941 AD AU
wiAlwlad (x =3.71, S.D. = 0.787) AunsusziuganIm (x =3.58, S.D. = 0.769) ULagAuN15OUTH

wiinaw fenadedian (x =3.48, S.D. = 0.853) AUEIRY

M19197 4 Han1TIRTIERINsanneslanman laglddudsdasenisuinis

Unstandardized Standardized

fanUsn1suINIg Coefficients Coefficients t Sig.
B Std. Error Beta
auanulasanglunisldusnns  0.402 0.100 0.309 4.002  0.000*
furan 0.306 0.065 0.338 4.675  0.000*
AUYAAINSHLAUINNS 0.225 0.091 0.209 2476 0.014*
sudsgsla 0.210 0.044 0.236 4.794  0.000*
AAsd] 1.094  0.233 4.690  0.000*

R. =0.830 R Square = 0.689 Adjusted R Square (R?) = 0.683 (68.30%), Std. Error = 0.35607

o w

* gy NUTyEAYNIATAN 0.05
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1 Q‘ (% v s
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Multiple R =.830a ArduUsyansanufianela R Square =.689 Arduuszansanuianelaiiufundy
Adjusted R Square = .683 LLasﬂ'ﬂmwmmmLﬂﬁaumwmigﬂuiuﬂawmﬁawaia] Std. Error=.35607
WARIIN NTUTNNT danasdaruiisnelavedldusnislulinuanainnssuuiey tawn auaiy
Uasnsielunisliuinig munan suyaainsilviuing uasdudagala amnsavinnesefuannais
weolavesgliuinmsludiaugmamnssuunay I6¥esay 68.9 uaziilefinrsandunefmuusuds wui
sumuvasedslunisliuinig dunar fuyeainsgliuinig wazsudagele Wuduusis
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M19199 5 Han1TIRTIeinsanneslanman lnglddulsdasenisusmsiang

Unstandardized Standardized

fuUINITUIUITIANG Coefficients Coefficients t Sig.
B Std. Error Beta

AIUNITOUTUNINGIU 0.282 0.041 0.381 6.953  0.000*

AUNTUTETIEURUS 0.756 0.017 0.859 43.444  0.000%

AumAlulad 0.083 0.015 0.103 5.558  0.000%

AuUNTUTERUAMAIN 0.262 0.044 0.319 5.894  0.000*

AAsii 0.586 0.050 11.763  0.000*

R. =0.984 R Square = 0.968 Adjusted R Square (R2) = 0.967 (96.70%) Std. Error = 0.11440

o w

* pgNUTyEAYNINATAN 0.05
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| egfidoddymaadffiseiu 0.05 Bewdiunnudfy fiilde 1aunmsUssndiniug 2.8 uns
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