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ABSTRACT

Title of Thesis Marketing Communication Process of Social Media in

Thai Theater

Author Mr. Chaiyapat Pitisutrakul
Degree Master of Arts (Communication Arts and Innovation)
Year 2018

This research aimed to study the process of social media marketing
communication in the theater of Thailand to makes the direction plan of social media
marketing communication in the future. The qualitative research methods employed in
this study used the in-depth interview of marketers who take responsibility in social
media marketing in each theater company and theater troupe. Then, the information
from all interviews and assembles were separated issues that coherent and assembled
of relevant documents.

According to the study of communication matrix in online marketing of theatre in
Thailand, it reveals that most plays put an emphasis on its contents and increasing
perception rate of audiences. Targeted audiences are perceived by observing multiple
movements of the plays and its productions. In addition, the use of online social media
is selected as another communicating channel to related users: audiences, producer,
theater’'s set, and company profile. There’s an inclining trends of online marketing
communication of the theater in Thailand. This figure is also expected to possess an
effective outcome. As a result from this, | could infer that online marketing
communication is another tool in connecting to people with its low-cost feature, and less

time consumption while having such high positive impact.
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The Retreat: gallery drift
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