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Abstract

The purposes of this research were (1) to survey the students of the University of
Phayao for their opinions on online learning in the general education course and (2) to
survey problems of online learning in the general education course that the University of
Phayao students encounter. The sample group consisted of 450 students from University
of Phayao of which were divided into 3 groups of disciplines: Health Science, Science and
Technology and Humanities and Social Science. The simple sample method was used in
this research. The data was collected through questionnaires and analyzed by the mean
values of standard deviation, frequency, percentage and content analysis.

The results of the research found that.

1) Health Science and Science and Technology students believed that the most
important element that supports online learning are the students themselves. While
Humanities and Social Science students think that interaction is the most important aspect
to support online learning.

2) All three disciplines agree that the most problematic element in online learning
are media technology and the internet network followed by the learners themselves and

the teaching activities

Keywords: Problems of Online learning, General Education Course
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