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ABSTRACT

109

The purpose of this study is to investigate the factors critical to the cost of internlar éu\c}ji‘t) gf
the listed companies of the Stock Exchange of Thailand. This research will be useful in setting the
cost of internal audit standards and valuable for the executives to manage the Internal Audit
department. This is a survey research which information was collected from the internal auditors
who worked in the listed companies of the Stock Exchange of Thailand. Most of the samples
worked in the property companies and construction firms. The researcher found that almost of the
samples, companies had their own Internal Audit department and 67.82“’/0 of the companies never
used the services from outsource consultants. -~

The most critical factor of the internal audit cost was the complexity of the business.
Depending the types of the internal audit , the researcher found that the internal auditors regarded
the degree of the difficulty of the task as the most critical factor as well. Considering the 4 main
factors namely the environment within the organization, the status of the Internal Audit department
towards outsource consultants, the contexts concerning the internal firms from outsource consultant
and the relationship between the organization and outside consultants, the researcher found that
the factors of the Internal Audit firms from outsource consultants related moderately and positively
with the relationship between the organization and the consultants. Moreover, the status of the
Internal Audit department related moderately and positively with the relationship between the
organization and the consultants.

The factor critical to the cost of internal audit problems when the Internal Audit department
was used that most organizations had a pre-set budget. The branches or subsidiaries are the
biggest factors that critical to the cost of internal audit.

From the research, only information technology auditing required the use of a specialist and
affected the cost of internal audit the most while the difficulty of the tasks charged the most.
Concerning the relationship of the 6 main factors, namely the environment within the organization,
the quality of staff, the quality of the internal audit firms, audit wages, the audit expense and
equipment, the quality of the internal audit firms and the audit expense was related moderately and
positively with all factors. Also, the environment within the organization, the quality of the internal
audit staff and the audit wages were moderately and positively related to all factors except the

equipment.
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By comparing the critical costs between the outsource consultants and the internal auditors

of the companies, for the internal audit by the outsource consultants, the complexity of the

business had an influence on the cost of the consultants while the branches or subsidiaries were

the most critical factors that mostly affected the cost of an internal audit.
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