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ABSTRACT

Title of Thesis Uses and Gratifications of Individual Investors toward Financial Investment

in Media and Information Communication Era

Author Miss Thanaporn Kumpiruk
Degree Master of Arts (Communication Arts and Innovation)
Year 2015

The study of Uses and Gratifications of Individual Investors toward Financial Investment
in Media and Information Communication Era aims to examine the relationships between
people’s behavior in financial investment information seeking, the uses and gratifications from
the obtained information and their demographic background. The study utilized a quantitative
method, using 400 samples of individual online investors. A questionnaire was distributed and
analyzed using descriptive statistics analysis, as well as T-Test analysis, One-way ANOVA, and
Scheffe’s Multiple Comparison to test the predetermined hypotheses.

The results show that most of the respondents use the Internet 1-2 days per week, more
than 7 times weekly, during 10.01 hrs. and 14.00 hrs. It is found that online investors looked for
information in the Stock Exchange of Thailand (SET) website (www.set.or.th). The category of
information searched was information of businesses and monetary products. The reason for using

online financial investment information was its being up-to-date.

As for the uses and gratifications of the financial investment information of individual
online investors, the findings show that the online investors generally found the obtained
information highly useful, which refers to their ability to use the information to plan an
investment; while they generally felt highly gratified when the acquired information were up-to-

date.


http://www.set.or.th/

(6)

The hypothesis tests results show that 1) investors with different demographics, including
gender, age, education, and monthly income exhibited statistically different information seeking
behavior at a significant level; 2) different demographics statistically affect the uses of the
financial investment information at a significant level; 3) different demographics statistically
affect the gratifications of the financial investment information at a significant level; 4) the
information seeking in the media and communication era is associated with the uses of the
financial investment information; and 5) the information seeking in the media and communication

era is associated with the gratifications of the financial investment information

Keywords: Uses and Gratification, Financial investment information, Information seeking
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