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Abstract

The objectives of this research were to study: (1) the role of the National
Intelligence Agency (NIA) in promoting security in the southern border provinces; (2) the
problems the NIA experiences in that role; and (3) future trends for the NIA’s work in
promoting security in the southern border area.

This was qualitative research. The sample population consisted of 6
administrators and 19 operations level employees of the NIA. Data were collected using
guided interviews and analyzed using descriptive analysis.

The results showed that (1) the NIA had 2 major roles in security in the
southern border provinces: 1.1) news work, consisting of collecting news and
information, processing information, disseminating intelligence, and news reporting; and
1.2) intelligence compilation work, consisting of integrating information from military
personnel, police, and officials from the Ministry of Interior and the Ministry of Foreign
Affairs. (2) The NIA faced the problems of lack of integration, lack of personnel, lack of
laws to protect NIA personnel, lack of budget, and lack of knowledge and
understanding of the language, culture and traditions of the local population. (3) In the
future the NIA should have increased roles in setting policies and strategies, solving
problems, and acting as the main source of news and intelligence. The NIA should work
more to integrate intelligence among the agencies involved with national security,
should base its work on government policy, involve other agencies in problem solving,

and improve the efficiency of its intelligence production work.

Keywords: role, National Intelligence Agency, national security, southern border

provinces
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