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Title of Thesis A Comparative Study of Performance Communication Styles

for The Development of Emotional Intelligence for Children

and Youths
Author Mr.Woraphop Jareonmanoporn
Degree Master of Arts (Communication Arts and Innovation)
Year 2015

The study compares the methods of performance communication styles for children
and youth development of emotional intelligence (EQ). The samples are 30 students in grade 4
(Pratom 4) from three elementary schools around Bangkok, ten students each. The research tools
are the processes of performance communication, both pre-communication and post-
communication. They were presented in three methods of performance communication: 1. Top-
Down, 2. Participatory, and 3. Empowering. This study used the emotional intelligence evaluation
form of Department of Mental Health, Ministry of Public Health, which consists of three major
parts: intelligence, morality, and happiness. The three parts were then extracted into 5
dimensions: 1. Self-actualizing; 2. Emotional controlling; 3. Self-convincing; 4. Sympathy; and 5.
Social skills. All gathered data were averaged and totaled in each part of communications to
compare practice, including emotional intelligence observation in children which is also used as a
part of the summary and discussion.

It is found that the Participatory method led to the biggest increase after the process is
implemented, from 47.50 to 55.50. The second biggest increase after the process implemented
was the Empowering method, from 36.10 to 37.40. The Top-Down method got the least increase
of total points, from 33.20 to 34.80.This study recommends that there is still a lot of limitation in
communication process to children and youth in grade 4. The communication should be simple

and uncomplicated.
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