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ABSTRACT

Title of Thesis The Influence of Electronic Word of Mouth (E-WOM) Purchasing

Intention Toward Travel Program of Travel Agency

Author Miss Varadhaporn Angvanitchakul
Degree Master of Arts (Communication Arts and Innovation)
Year 2015

The objectives of this research is to (1) examine the relationship between consumer
information seeking behaviors on electronic word of mouth (WOM), perceived credibility and
purchasing intention toward travel program, (2) investigate how travel agency respond to E-
WOM. Mixed method were employed in this study. Two key informants who at that time were
working as managers in travel agency and 400 respondents were interviewed. The questionnaires
consist of 4 sections including demographic factor, information seeking on E-WOM, perceived
credibility and customers purchasing intention on travel program.

The results showed respondents seek information on online media 1 to 2 days per week
between 6.01 pm. until 8.00 pm. The most famous website is www.pantip.coml Moreover,
demographic factors including income, occupation, education significantly affected purchasing
intention. Information seeking behaviors on E-WOM are significantly related with perceived

credibility and customer’s purchasing intention.
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