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Abstract

This academic article aimed to study competencies and human resource
development in the disruption era and to present details about the operational
competencies needed in this disruption era. Guidelines for human resource
development that were consistent with operational competencies and guidelines of
current agencies or organizations must adapt to the changes that occurred from the
environment, the economy, change pattern of working and other factors that affected
competencies and human resource development which relied on information from
teaching documents, competency textbook, human resource development textbook.
There was an integration of information of knowledge, both theory and practice, as
well as experience in order to summarize as a guideline to present to agencies or
organizations to encourage employees to be able to work under conditions in the
disruption era that was rapidly changing. It consisted of two important topics together
that were current desired competencies and sguidelines for human resource
development in the disruption era to be put into practice to develop the efficiency
and potential in the performance of personnel in all professions affected the further
development of the organization. The study found that the guidelines for human
resource development in the era of digital disruption consisted of (1) the organization
must set a clear policy and vision, (2) human resource development based on
principles of effectiveness, efficiency, value and flexibility including adjusting the work
methods of personnel to be in line with the sudden digital change era and the New

Normal way, (3) human resource development design was done by using modern
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technology as a tool, (4) human resource development must focus on proactive work,

and (5) human resource development develop personnel with potential.

Keywords: Change, Human Resource Development, Competency
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vhanldiduaieaslolunisiamnle
4. AudunussEnIneuAAa (Interpersonal Relationships) tauA N5l
AUz waznsaeuy dmsudy, 3. wa., wfa, 13, uea. wazuirdu, 1% 19. (Lim, G.
S., Mathis, R. L., & Jackson, H. J., 2016) wazia@luu, 813. Loa. wasliosiues, 3. Loa.
(DeSimone, R. L. & Werner, J., M., 2013) na138935nsiaiuningnsuywd auisoasy
(]
4.1 MSHNBUIULATNITWAIUI (Training and Development) Huns
ssluiimsdsundas miensuiuussanug sinve uavvirusfvesyana
4.2 NM5ARMUID9ANT (Organizational Development) AB NTEUIUNT
NN ANT A NUD49ANT LAENTNITURILNITINLHLALLLIAANGANTTY Fatfunis

WasuwUasluesans 2 Useidu Ao (1) nmsilasundasluszsuaesns dinaussasmiiie

9

[

USuugeUseaninmuedainsiaesiu uag (2) ﬂﬂiLﬂﬁauLLUaaizﬁuqﬂﬂaﬁ mqﬂszmﬁlﬁa
UFulsaUseaninmuesuana nay kasiiieu
4.3 NSWAUNENED1TN (Career Development) @ansauusaanidu 2
N3N Usznausme (1) Msnausuendn Suferdestufanssudidniumsfieussidu
finwe uazarwannsolumeeInvemiiney uay (2) msdanisendn Wuduneuiiseyly
TuRanssu ielWussaunuendn lasvlusjsiuiiauaninsnvesesdns Wleduaialmin
nsmuIINYRININI
LuALaaskazkuALaes (Nadler, L., & Nadler, Z., 1989) na138935n15Waun
nineInsuywd 1 3 35 Ao (1) nisAnevsudunisseusuludayvuvedisou (2)
msAnwidunsBeudmilusunanvesfiou wag (3) mavwundunmsiSeuiiiulldsn

¢ A o 9w I v W ¢
93Ang WinviesAnsususdalalunnaniunisel
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1NITNTWRILIAINa1IRuTYaUsTasALasidIuneAeIiu A NSRRI
n$nensuywd lnedtade Tuneu nszurunts uagdiniadunieades iieliidn
padugs lun SR seAuyAna MBI uavesdng dwadonanIsuf iR
Antusioly aenndasiudesn vuwun uazeme (2564) Idhiauedsnsiannineins

aa v =

wywd Inensimuninensuywdluganisiuasudundunesavia (Digital Disruption) 4

fosauyaainsliivinue mnud anudern Anvumiuiuatsveanaluladiuis
Lilvdsiivildlasdng szindamunnaneainnisiammsnensuyudidesiinisasu
guuazdeaddsuuuianlunsuimminduyedlvl Wosnmaluladiduniiunumsionis
U minensuywddwiliniswauminensuywd dedldsuanudidgyusuiiniuly
o mszaudeladifylunstuinieussdnisynesdns Wielvaeasufunszualanuas
fgmemssuiunuvesesdnsliidulaldegamnzanifiesosfuganisidsudundums
#39a (Digital Disruption) lnedidesimifiaenndestumalulad uinnssy wazaudn
a¥eassd uazivsnenswanauuulnided 3 Ysemssedu fe mswamnaulidy
AL AR wazfinanug tieliegfussAnsedisiimuguuazeiuiu Ssdaasioidmang

YOIdIANLaTUTENAYIAAIY

ammuzﬁfﬁﬁLﬁu"luqﬂmimﬁ&lmwm

Disruptive Change fio naiasuudasfiaalids wu nsiauinnssuuuunan
HmAnwsuA (Disruptive Innovation) FaduwuiAnvanaadsiu Asawmugy (Christensen,
C, et al, 2017) A1dN519158 USLIUN1INea e Harvard ﬁlﬂa'”n’h Disruption Ju
nsrUINNsUTEnruadnvieustvlvifininenstes udanansnadeauduaziiion
Iﬁf"fw%ﬁwummimyjLL@%U'%‘@’%Lﬁmﬁa&ﬂuqmammiﬂéf Disruptive ¥nARUILUUNITHRIN
Uszinannudn Tun.a. 2548-2556 Uizl,mﬁﬁﬁ’um?{aumwgﬁaimauﬁmmim (Innovation
Driven Economy) #8051d2un158 uandnsvnsuazn1sussfugnuszuu PCT (Patent
Cooperation Treaty) Mé’mwﬁauﬁqqmm (ned ASUTTUATNG, 2561) uareSqa 03
(2561) a7 Disruptive Wun1siasuulatuunis widunsiudsuudaduisin Hu
nswasunlasegsdudaiivilvduia o fiflogunsdaunsegsdionyly Disruptive 7

Andulutagiuusenoume 4 su dssialuil
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1. mndamsiasundanintuederesdurdeslvluein udlufull ns
Wasuwlanintuegesindilusanilineintumndou demeluladiwaurldedis
52520

2. mruinninafie Bmsuesanauiulel fnanmsdnwiln 9 19
msedlanivl aunguilidslunsuesuuuiy aunguiflfiaudlumsuoaunl

3. m9uAulannes3AaiTendn Startup laenguaui lidesnisifunim
wamMaRLTdsaufuanaAnwu Startup LildiAetusvesinsuinadniiiiafinlu
Wiy wianusaind uld fuesdnslngserulanfidnsldiauduuulmilunsiau wu
Alibaba, Zara #38 Adidas AufidanuAALUY Startup A® Audlaidolud s damuriiviun
wazfiarundetuegnausindunsy Startup “30” AufunaznTLUULAY o Wensuaues
AufBInsvasAuUAsulY

4, szmmssi’fagamﬂsﬁyuasmﬂm%a LAYAYAINAUEINTURINAINA I
yoamaluladnisdoans anunsaleudiienduis esozlsildiosniifoauarunisld
Insfnvidefiondeunuian (Tablet) mudosnisvesauildsuly uazdedoyatiies
Snunniideiuiuegiaes

Mnmsdsundasdnaniaduiiinvesanssoussudulugn Disruptive g
fndvng uagdiienvngy maensunismansalifedfunseienanumieudniungy
ammuuﬂ‘uaﬂLme'ﬁLUasmuﬂmmmaaaiﬂiﬁﬁqﬁ (@UYY FURTRUNG, 2563)

1. dus5auLLi 8n19vIuBUUT 0019w (Working Professionally)
Usznauaie mmmmmﬁlumiﬁ‘i’mﬂ’]iﬁﬁwwugmmiﬁm (Thinking-based Solution),
mmﬁyﬂﬂﬂ@ﬁamiﬁ’mmmu (Willingness to Leamn), A3112a1A5 N19A %4 (Digital
Literacy) uagmuaaIninetoya (Information Literacy)

2. amiaumﬁamiv‘hmuimﬁuéjﬁlu (Working with Others), ANua1L170
Tun1588nSwan1sauAn (Influencing and Leading to Goals) WazANN@IN15alUNT
ﬁwmuémﬁuﬁ%uaﬂwwwam@ (Interpersonal Savvy)

3. anssauzLiiensvaugmnud s anulneeesAng (Working to
Achieve Goals), Anua1unsalun1sszyleniaiad1anuanliiuesdns (Opportunity
Identification for Valuing Ideas), A31uauisalun1ssud ofuaaiunisai bl wi uay

(Dealing with Ambiguity and Risk), A3u8anguazALaisalunsusudmi (Behavioral
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Flexibility & Adaptability) kazA21unse R NAIAINUTUA AT UM 8d AN (Social
Responsibility)

Mnaussnugiininnsldiaueludosiu mnthwaunduinee auns
agulddn sinweiiduduluganmaivasuulas Ussneuse (1) dinvemaiSeuinaondin (2)
vinwgnsuTmInsasundas (3) inwensanideszuu (@) inwesuuinnssuiagnisie
a319a33A (5) Winwemsiwiniu uaznsldmaluladndvia wag (6) inwenisegsiuiunas

£ 6
Wnlauywd

dyuna

[

a Y] Y~ Yy a o

nnsiud sukdasredlandsanlugadagdu dauudlduidrdyveanis
Wasunlasluaiumig 9 913Usenaunly n15UA suLUasduna un19Aavia (Digital
Disruption) Tan1a a1 (Globalization) inaluladdniais (Information Technology) N5
AAUTANITUNINITUTWITUAEIANTT (Managerial Innovation) kagUady niedeng
555u7R vihesdnseslianudAyrensidsuulanandn dedanalaenseianise

I3 vaa | v I3 | v N ) v
59A70409ANT uwazgNilduislesrnsaunsasgneldaninnisidsunadudagduls
3 < a LYY Y] { A [ ¢ = [ [y ya
W Anduiveusuiulaenaliin Ae ninensuywd Fanisimuimineinsuyedlinag
wioulun1ssessunisiuisunlasaingn ssAansazAondlanazlimiudiAyaeisnis
W lage1aldasnis (1) n1stinnsAnwiegnadun1enis (Formal Education) (2) n1s
Useidiu (Assessment) (3) Uszaun1sallunisvineiu Job Experiences) hag (4) AMuEURUS
5¥1719UAAa (Interpersonal Relationships) @ 4n13WMUINS N INTUU BE vE sHanD
aussoug Usenaume (1) use33la (Motives) (2) dnwag (Traits) (3) wWwifafgIfunuLes
(Self-concept) (4) M3 (Knowledge) (5) vinwe (Skill) uaz (6) unummnisdaay (Social
Role)

UBNIINTTNITLALNISTHAUININEINTUYWET ANAINIUE 83ANTITADATILA

v 1 1 1% ) A o ) a ..

n1IvauITdIRasanIsasvanssausiasinwei s duluganisidesundas (Digital
Disruption) Usznausie (1) dussauziien1svi1e1ukuuiioon®w (Working Professionally)
(2) ausTOULLNBN1IVINUTINAUL DU (Working with Others) Uag (3) aussauzLiianis

Maganudnsanudmuieesdng (Working to Achieve Goals)
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29ARNFIna

MsWauIANTIaUy LazinvznisufuRmuieliimnzauiuganisideu
(Disruptive Change) Faiudsdnduogdefiazdosdinisusud mszvnnineinsuywd
aifimsusus Bifimsimumuesiorliannsnegsenldlugaild Tasuumdunisiaun
ninensuywdluganiauasunasdundunsddvalised (1) ssdnsaedostmuaulouny
wazddevimilidaiau 1uszuu nszdunisiasuudamaiausssuesdnsliidigdsn
Advia uaztumaluladiviuaiouildlunisudmswagimumsneinsuy e (feliiy
UszdnSnnuazainunaesidlun1suinsdnnis (2) WhnineuasanufeinIsue9e9AnIs
Tngnsiaumingnsuywdlagfandnnis Ussdnsua Ussansam 1 ounaen uay

Ysudsulatangundasin saudausuisnsvihnuvesyrainsiiaenadesivenniswaey

9

a v

AUNFUNeFaa ke New Normal lnensussendldinalulagadilniunaiuayunis
UATRMUTITNISf undy (3) nsoenuuunsiauninensuy e Taseadnadas
sudumsimuninuesuadansududmniuyrains lasdansilneusy Waminwgiu
AuAnafasIALazu NNy duasunisseus wasitalenmalivanminuaninsaluis
as9assn warihweluladfivuadeuildduedosdoddalunsiudssansamlunig
YiRenuliduyaains @) aeadunisiauludegn lnguiuusanssuiun1sassmingne
Tnsishensiimaluladiviuaioanld 1Hieseuiedaussulatitislununsassmynaing
sl n1sn1sueuUMsAnwInTen @ yyiuaug Ul Iuvau nsAaden
yaansyatiunsdnidenyaainsfifidnenings uax (5) imuiynainsididnenm Ae s
udnfuduAmeuuuliingaty afadumadulslumeindn duasuuazatuayulid
Tenalunisisousedasieiies Saatannisfiduazimunzan efigausuasuaniud
yeuliiaasiuade vsseaniad edenisviieu (Fedmd sruwun uazamy, 2564)
doandesiulantd vuiuge (2564) lanandamsimuvinsevesuaains Ilunnniadiu

v o

%maqﬂ'ﬁumiumiﬂgummlmﬂﬁvammwmﬂaqsuu Tnedandniinuyudiqauds
Fnandiivieninadesdns dufe uyudfiaufnadisassd Sanuanansnlunisia
Anedt udlalmiiadududouldunnnit ansadadulaluaniunisalsing q I¥egned
Usgansnm

uananil AuTmevesesdnsiveiauminensuyudluganisiudsuuas
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Jurusyuy 1a3ev1e viseuniseueauladliiuind sty denndesiuitey 2ewlng wazunm
Wouwa (2562) ladnauefianisiseusluguuuveaulatl (Online Learning) Aanssun1siseuy

o v o

aa o v . Y o Y o Aa o
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