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Abstract

The purposes of this research aim to 1) study preparation of PCU to serve the elderly in Bangkok;
2) assess preparation of PCU to serve the elderly in Bangkok; and 3) suggest guidelines preparation
of PCU to serve the elderly in Bangkok. A mixed method research includes 1) quantitative research is
a survey of opinions on the preparation of 194 PCU in Bangkok and the 400 of the elderly’s opinions;
2) qualitative research uses participatory observation and in-depth interview with 20 key informants
and data analysis by analogy and interpretation.

The finding results show as follow:

1. preparation of PCU to serve the elderly in Bangkok; there should be created of health
insurance through participation mechanisms, building knowledge, understanding of rights and duties
along with the provision of service system arrangements that are easily accessible and comprehemsive
towards the sustainability of the health insurance system.

2. assessment for preparing PCU to serve the elderly in Bangkok; there should be encouraged
personnel to be regularly upgraded and rehabilitated their skills in caring for the elderly from carrying
out health promotion projects and working with communities. The PCU of organization works as network
as well as having a system to follow up the quality of work of PCU.

3. Suggestion guidelines preparation of PCU to serve the elderly in Bangkok; there should be
focused on management for efficiency, effectiveness and value in public health in order to creates

of equality in the elderly society
Keywords: Guidelines for Preparation; Primary Care Unit (PCU); The Elderly in Bangkok
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