Vol. 21 No. 1 (January-April) 2023 Journal of Humanities & Social Sciences (JHUSOC)

U

MSANHIAMNIAZANNADIMINANTNNHZAINA

iemaiaanoelar YDINGUYNTUWIATOINAI 0.A30U 2.9AAND

A Study of the Situations and Need Assessment for the Development
of Online Marketing’ Digitals Skills for the Community

Hard Song -Khwae, Tron District, Uttaradit Province

a Y 1
WHY1NT 8INAIDEY

Pichayapa Yaungsoi
1 s a ~ & = = s a o
21158 vuna Tu Taduaz Foa1smsAny1 AUSANEIANEAT UHIINGIROUITAIS
Lecturer, Educational Technology and Communications, Faculty of Education,

Naresuan University

Received: December 19, 2022
Revised: April 23, 2023
Accepted: April 25, 2023

UNAAED
Aa o dyd @ 4 d' = 9 g 3
M3 UL AN ANEIANINIAZANVADINIHAIUINYY
Aviariomsaaaeou latlueanguynsuiandednl 0.050U 1.905A01
unastoya laun Usesmgusy annnguinidnerBwaz sunguedn
~ s A ' ° A A °
WmThvesesAmIusmsamduanIadeun ) Lagnnedto $14IU 34 AU
ANV TAeMITAFUNL MIAUNUINGY (Focus group) HAZMIHININI T
U A A A Y av A <3 aaa Y a o Y
ngu 1A3eeloN1F1unsIve Ao Uspduaunut uazadanlelumsive laun
a 4 1 Aaw 1 U a
MINATIHIHOMN (Content Analysis) NAN1TIVYNLI 1) NQUANIFNYUTUNA
o Y ¥ A A an o A A o
d03un) VIANNEzIazANUF UM lHnTelAdNaioMInaInUU T FIAN
poulmi 2) surumadennd Sanudesmsiziinnuduazinbg lunsm

I
A 9

o Xy y A A ¢ o .
ﬂ']icslﬁ']ﬂﬂﬂullau PNU ]) ﬂ']uﬂ'ﬁclﬁlﬂﬂia\?lla/qﬂﬂimwui']uﬁ']ﬂﬁuﬂ'ﬁﬂ']ﬂﬂ'lw



m mgwaﬁ'\iﬂuaqs (udd.) Uit 21 atu 1 @nsrAn - wwnew) 2566

7 Y a o = Y a Y J
!,Lﬁ%‘lﬁ%lﬁﬂ 2) mumﬂuﬂmsmmsmmﬂuuimwa 3) AMUNAUANTAIT NI UA

Y a 9 1 ) a L4 .
4) MUNANAATUFOINNMITTZRUo0U Tl (Internet Banking)
o o 7 an o 4
AMAAY: NNHLAING, mwmﬂaau"lau, YFUFUNIATDILAN

Abstract

This research article aims to study the situations and needs for evolving
online marketing digital skills of Hard Song Khwae Community Group, Tron
District, Uttaradit Province. The data source includes community leaders, members
of vocational training and vocational groups, staff of Hard Song Khwae Subdistrict
Administrative Organization, and 34 people involved. To conduct research,
organizing seminars, focus group discussions, and group activities were pursued. The
research tool was a semi-structured interview, and the statistics used in the research
was content analysis. The results showed that 1) for considerations of online
marketing digital skills for Hard Song Khwae community members, Hard Song
Khwae community members lack skills and knowledge in using digital tools for
social media marketing; however, the community members have potentials in terms
of costs and readiness for online marketing, such as natural costs, cultural, traditions,
and local wisdom capitals that are unique to the original version of the Laotians of
Vientiane. Moreover, the business aspect of the community was a group selling
products at the cultural street and online marketing lab. 2) For the requirement to
develop digital skills for online marketing Hard Song Khwae community members,
they require knowledge and skills in online marketing as follows: 1) the use of basic
tools/equipment/photography techniques/composition/lighting, and 2) marketing

techniques on social media live techniques content thinking techniques technical
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aspects of advertising, and 3) brand building techniques/packaging design
techniques, services, and 4) technical aspects of payment channels (Internet
Banking)/delivery techniques/knowledge of law and tax, and support basic tools for

live broadcasting.

Keywords: digital skills, online marketing, Hard Song Khwae community
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