v v d v v J
ANNTFNNUFITHINAMANHUSTIHYAND MNTZNUUAZANNANTD
Tumsudmsnuvesinthamienienunadugnsmsautuany

MNAITIAIASINSAIVABLANFUMUGUNN DINTANT S

Q

TRTIER LAY 230Ul

9
a

a =] U k @ v oA
WeninusiiludunilswesmsanmmurangaslSyanassagumaasuriniaga
a 4 a a J a @ @ a
HUYUNIBITITITUFUAITAT D1V 1IB1INGNTAIFUNIN 3J?T13W81ﬁﬂq1€llﬂﬂﬁiiiﬂ‘ﬁi'l‘]5

N.A1. 2552



Relationships between Personal Characteristics, Workload, and the Management
Capability of Health Center Chiefs and the Key Success Indicators of the

Healthy Tambon Project Implementation in Trang Province

Mr. Rachan Arunsang

A Thesis Submitted in Partial Fulfillment of the Requirements for
the Degree of Master of Public Health in Public Health Administration
School of Health Science
Sukhothai Thammathirat Open University

2009



wilednentinud  anndiuissningudnyazduyAna MITULAANNEAINTY
o o LS. J -] =
Tumsiimsauvesiamhaniiouniviunadugninsduiivey
¥
awdrialassmsduasgaliquiuguamimian
Yewazunwaga  wws1%u eaiaa
HYHIIN MEITUTUNTAT
LAVIELY Inmaaigunm uninndsg luisssnnisy
4 o 1 a o
o1siMfinn  1.919130 As. Sofind ususuimi

o = d oo
2. TIMNTATINGY AT, UAY INQYATUN

- - o g LY L A
Iniinusatui1dsuanumuseyditluduniliveanisinum
aumangasizaufiggn Indiedun 28 nsngin 2553

AULATTUMTAOUINUMINUT

d P Usesmnssums

gé -
........................... NITUNT

............................................. SOOI 1 b & 2 1)1 b

¢
~ v a
%’gé’gdp ________________________ ﬂizmuﬂsiumsummnﬁnm

a da a
(‘if]ﬂﬂ'lﬁﬁi'lﬂ'ﬁtfﬂf. qUA Qﬂwﬂuuﬁ) /



a a

4 ¢ o o & ' o ' A
%93“81%7‘“5 ﬂﬂWnﬁMWHﬁi%ﬂﬂWdﬂmaﬂymzﬁjuuﬂﬂa fﬂjg\ﬂullagﬂ']qllﬁqlniﬂqluﬂﬁfuill’ﬂi\ﬂu

A

< X o o
"IJfN‘H’Zl“l’iﬁJWﬁﬂWﬁﬂuanJﬂ‘UNﬁﬁlli]'ﬂ‘ﬁfniﬂ%uuﬂu@nﬂﬂ’)“ﬁ’)ﬂiﬂiﬁﬂﬁ@ﬂﬂﬁ@gﬂﬂqm

AUFUMNTINTAATS

Ya v

A3%8 W18319Y oFaad SHAUNANE 2515000236 U3qyey) AHITUGUAAATUHITNSN
a da ¢ VA @ o @ ¢ a
(UIMITAFITUTY) 2101383 (1) 819158 AF. FONWY VITUTUTAU (2) I0IATAT10158 AT. UAY

S an = =
LWiUuﬁiuﬂW ‘1Jﬂ1§ﬂﬂ°lsﬂ 2552

Aawv A Y X Ao s A = @ o [}
MIIVUTINTTUUT ATIU IngUszasamoanen m ﬂ%%ﬂﬂmﬂﬂﬁm%ﬁ?uuﬂﬂa NMITNU

]

waganuanin lumsusmsnuvesimthamileunislutaimianss (2) waﬁquémiﬁuﬁmmmu
@Tﬁ‘%ﬁ”ﬂTﬂiqmi@i’maagj?\ﬁqmﬁ’mqmmwmmﬁmﬁamﬁaiui@wﬁ”ﬂ@]ﬁ"@ (3) AnuFuRUTsTHINA AN
duyana mizauiazauansaluns i3 auvesiamhamiewis sunadugnsmsduivea
mm‘fq%jvﬂiﬂﬂmiﬁmaﬂg:ﬁﬁqau?f ugunmMsiansag (4) a gulasse uagdeueuuy lumsui s

Uszanshdnm Ao Wamhamilewioluiimiaasa s1uau 125 au TasAnyimnniioe

s Y

3 i~ § 4 1w aad a
Uszns inudeyalaglduuuaeunwhiimanudesiuminy 0.94 adanldlumsimizidoyane

£ o o <

{ T { T { 4 1w a
A1 %’a&mz ANNAY mugﬂmmummgm ﬂ1i“l/lﬂﬁf]ﬂllﬂﬁuﬂ’]§ tag MsmMaulseansandunus
A J o
VDUNYTTAU

=2 1

1Y T o Y o J 1 g a
HAMIANET WU (1) AuanyazdIuyanaveIiIvinamlons aulvailumwaran

@

H E H
Hogman 47.09 1 Tszaumsanugegailsyanasvull Sevaz s8.4 szeznanljiaanlumdin 142909
Y Ao Yy ga 4 A o Ao a = o
AMUMITNUNDN BTUIUINN @Ae 3.58 AU BT OwlsznnslfuRayel mae 4,112 au 1ade

Fd
AnuasamUNMsUsMsvesiamthamileuiolunmsmuags s 7 s egluszauge ondu
' 4
MuUMsUIMsNUYAna ogizauunas (2) radugnsmsautiuanuaudidialasimsdmuasgaiqu
amugunmvesantiewsie Taesiw nazsiemuegluszauge (3) Tadsanuamsalumsuimsau

9 r'd
mmmﬂﬁ’mmﬂammiumwsmuaximﬁ’mm 7 ﬁ"nuﬁmmﬁuwuﬁ%maﬂnuwaﬁuqmmsﬁwmmm

A Y

Y i
ﬁnlﬂ’]%’miﬂiﬁﬂﬁﬁﬁ_l’s’li‘)ﬂﬂllﬁ‘l]ﬂ?ﬂi:(‘UﬂWWﬂﬂﬂ’JﬂﬂiQE]EJNﬁuEJZ’?Wﬂfy)T]Nﬁﬂ@ﬁi%@U 0.01 dauiadenise

£ q

'
Ay A Jd a

Y o v o o o £ o A o 2o
Q']uﬂ']u‘l]"Iu'Ju‘]J35“I)"]ﬂﬁ‘VITIJWﬂ“])'f)'ﬂflﬂ'J']ilﬁllwu‘ﬁ!‘]f\?aﬂﬂ‘UWaﬁllﬂ‘ﬂ‘ﬁﬂ'liﬂ'lLuuQ'luﬁ'lﬂJﬁ'J%'JﬂIﬂiQﬂ'ﬁ

=Ha 9 v a v A

MuaegalgquaugunmdiniaasseaeiivedAgmeadanszau 0.01 uaz) Ty gilassa idiAyde
wilszanaarin uag liiisane szuusenulinnuezduden tazsmhnlumsauiivon lidsame
doruoLuy Ao MEIUITIIanITEITansteIlszinaagiaassalszinaediauiiose asliuilg

o {o a I [ 4
FTUVTBU Hagas I mwlsznnsnsudaseuilunasi lumsiaassyaainsiionnuasoungy

A k) (3 1 a

4
Mmafy 1asamsduasgalguaAuguan @arda M3z ANNETIUIHITNY



Thesis title: Relationships between Personal Characteristics, Workload, and the
Management Capability of Health Center Chiefs and the Key Success
Indicators of the Healthy Tambon Project Implementation in Trang
Province

Researcher: Mr. Rachan Arunsang; 1D: 2515000236; Degree: Master of Public Health

(Public Health Administration); Thesis advisors: (1) Dr. Chawthip Boromtanarat;

(2) Dr. Nittaya Pensirinapa, Associate Professor; Academic year: 2009

Abstract

The purposes of this descriptive research were to: (1) study personal
characteristics, workload, and management capability of health center chiefs;

(2) determine key success indicators; (3) study the relationship between personal
characteristics, workload, and management capability of health center chiefs and the
key success indicators; and (4) identify problems/obstacles and make recommendations
for improvement of the Healthy Tambon (Subdistrict) Project in Trang province.

The study was conducted on all 125 health center chiefs in Trang province
(in southern Thailand). The research instrument was a self-administered questionnaire
with a reliability value of 0.94. Data analyses were carried out to determine percentage,
mean, standard deviation, Chi-square value and Pearson’s Product-Moment
Correlation Coefficient.

The results of this study showed the following: (1) the health center chiefs
had an average age of 47.09 years, mostly finished at least a bachelor’s degree with
about 14.29 years of work experiences, on average. Each health centre, on average,
had 3.58 health officials covering a population of 4,112. Their management capabilities in
each and all seven aspects were at a high level, except for health personnel development
which was at a moderate level; (2) the key success indicators of the Healthy Tambon
Project in the province for overall and each aspect were at a high level; (3) the factors
related to management capability of health center chiefs in all and each of the seven
aspects had a positive relationship with the success indicators of the Healthy Tambon
Project in the province (p-value <.01), but the relationship in connection with the number
of operating personnel was negative (p-value<.01); and (4) Most of the problems
encountered were delays and inadequacy of budget allocation, the large number and
complexity of reports, and inadequacy of health personnel. It is thus suggested that
the provincial health staff should expedite the allocation and disbursement of budget
in a sufficient manner, revise the reporting system, and use the population-based
approach in allocating budget and assigning health personnel to cover all the localities.

Keywords: Healthy Tambon Project, Key success indicators, Workload, Management
Capability
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