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ABSTRACT
The objective of this research was to study the analysis of the survey factors
affecting the decision to shop online via mobile phone applications of consumers in
NakhonKaisonePhromvihane District. Lao People's Democratic Republic a closed-

ended questionnaire was used to collect data from 400 consumers in Nakonkaisorn
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Phomvihan District, Lao PDR. The results of the study found that Most of the behavior
of consumers buying goods and services through online applications is clothing or
apparel. What makes consumers decide to buy products and services, application sheets
is convenience. The media to drive purchase decisions are online media (e.g. line, live,
etc.). The average monthly use of online shopping services is less than 1 purchase to
month The online selling application that consumers use the most is Facebook
(Facebook). 50,000-100,000 Kip, while the factor affecting the decision to shop online
through the application is at the most agreeable level is the use of mobile applications
to shop online. Many and can be separated into 3 main components: Marketing mix

Marketing Communication and technology acceptance.
Keywords: Mobile Application, Purchase Decision Behavior, Purchase Decision Factor
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