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ABSTRACT

This research aimed to survey the changes in roles and responsibilities of accountants in large

business as a result of digital technologies in the present. A cross-sectional field study method was used
and the data collected from 137 accountants working in limited and public limited companies. This sample
group was selected by a convenient method from the target population which were businesses in the top
1,000 rank of the highest total asset book value as of December 31, 2021 from the EMIS database system.
A questionnaire sent by post was used for data collection. The descriptive statistics and Chi-square test
were used to analyze data and to compare the differences in the impact of digital technology on the roles
and responsibilities of accountants in organizations with different positions and in different businesses
characteristic with a 95% confidence interval. The results showed that accountants with different job titles
had different levels of acceptance of changing roles and responsibilities of accountants in the digital age.
Overall, roles and responsibilities had shifted to more front-office work. They joined the management team
as a reporter on the situation of the business and forecasting the impact of various environmental factors
in the future, as well as providing recommendations to senior management for improvement and strategic

planning which are more administrative roles. Accountants acknowledge the need to develop digital

36 91sa1sav1BwOryd UN 19 adun 61 DunAU 2566



unuINIazANUSUBABOUVaINUNEIUAgunUasllaglsidoavdnstihinalulagaanauiglus:uuaisauine :
JuwavavtnUryslussnavunlnny

technology skills, team work, and presentation. But accepting the effects of using digital technology has
changed the roles and responsibilities of accountants was different levels in utilization of 5G Internet

networks and artificial intelligence in organizations with different ownership structures and technology

utilization levels.

Keywords: Changes in Accountant Role, Digital Technology, Large Business
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DIANT
ndueag Ananm CHR1 CHR2 CHR3 CHR4 CHR5 CHR6 CHR7 CHR8
Pearson Chi-Square 50.81 29.86 42.42 39.18  31.56 15.21 18.38 31.19
FIUAUIIUAGTUY
(Asymp. Sig. (2-sided)) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Pearson Chi-Square 0.35 1.53 2.13 2.43 6.07 2.56 1.48 558
Usztanianig
(Asymp. Sig. (2-sided)) 0.97 0.82 0.71 0.66 194 0.63 0.83 0.23
Pearson Chi-Square 16.62 7.69 13.74 7.45 13.63 10.66 11.01 12.82
UTBLaNgnaInnT Ty
(Asymp. Sig. (2-sided)) 0.03 0.47 0.09 049  0.09 0.22 0.20 0.12
. 3 Pearson Chi-Square 18.18 8.96 15.25 10.33 4.52 19.33 11.90 13.89
1As9as19dIuT01v99
(Asymp. Sig. (2-sided)) 0.11 0.71 0.23 0.59 0.97 0.08 0.45 0.30
. Pearson Chi-Square 9.96 3.73 6.39 4.98 5.90 5.78 14.86 9.11
syAunIsinalulad
(Asymp. Sig. (2-sided)) 0.27 0.88 0.60 0.76 0.66 0.67 0.06 0.33

A15199 5 sEAUn1TERLSUNISHunuImMtazANSURaveuiuasulUasestn Uy alusminuauang 9

FMKUIIU AranAnlawa CHR1 CHR2 CHR3 CHR4 CHR5 CHR6 CHR7 CHR8
St eddanis Atadt 2.68 3.70 3.07 3.17 3.70 4.09 3.13 2.91
el wuana U1unans 1N Junane  Uunang 11N 1N Jrunane  Uunang
SN Alady 3.38 4.21 3.90 3.92 4.21 4.46 3.56 3.69
NIy wlawna 0 0 10 an 10 0 0 0
Jses1ud e Alady 4.45 4.6 4.38 4.34 4.55 4.62 4.09 4.10
dmiiafinsiiu wiana o wnfign wn wmn wnfign wndign wn 1N

NPT 4 HANITNAADUAIINWANGINTENININGY Buduniseeusulunisdsuwlasunuimuasainy
v a C% C% a a LY gj [ a o % 1 a G G
SuingouveaintnBilululumaisriuimue lddnuienazdnegusennianis wseUssnnenaivnisy wse
Hlaseasdiureudnues nielszaunisidmaluladle 4 sniunisseusuresinUydlussAnsniaumusu
uanaeAunauIANLaNa1siuluIEAUNI SIS UBE 1S TBA AN INEDR NYIANLTDITU 95% FI91NA15197 5
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A5 8 HANIINAADUAIINLANGITENINNGY Tudunansenuvesnalulagfava

naueay Aanm DT1 DT2 DT3 DT4 DT5 DT6 DT7
Pearson Chi-Square 7.30 3.75 4.45 a.79 8.33 597 9.31
FIURUIIIUAGUY
(Asymp. Sig. (2-sided)) 0.50 0.88 0.82 0.78 0.40 7.55 0.32
Pearson Chi-Square 3.23 1.98 2.63 5.10 9.54 4.81 1.23
Uszianianig
(Asymp. Sig. (2-sided)) 0.52 0.74 0.62 0.28 0.05 0.31 0.59
Pearson Chi-Square 6.83 8.27 6.02 5.65 9.83 2.81 5.08
UZLANgnannTTL
(Asymp. Sig. (2-sided)) 0.55 0.41 7.43 0.69 0.28 0.95 0.75
B . Pearson Chi-Square 30.42 15.48 14.45 15.25 16.34 15.69 18.64
1AS985198U0 94109
(Asymp. Sig. (2-sided)) 0.00 0.22 0.27 0.23 0.18 0.21 0.10
. Pearson Chi-Square 10.19 15.45 8.66 30.04 8.38 9.06 15.17
szaunsldinalulad
(Asymp. Sig. (2-sided)) 0.25 0.05 0.37 0.00 0.40 0.34 0.06
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Tunsaunsy  snvUszINA uw&u MKUA
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