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Abstract

The objective of this research article was to study the service quality
of pawn-shops under Nakhon Sawan City Municipality, Nakhon Sawan Province. It
was a quantitative research. The research tool was a questionnaire with a total of
58,327 people who received services at the municipal pawn-shops from 2020-
2022. The sample size was determined according to the Taro Yamane formula of
398 people. But the research team asked to use 399 people for equality in
distributing questionnaires to those receiving services at 3 pawn-shops under
Nakhon Sawan city municipality received a sample group of 133 people each.
Statistics used in data analysis were percentages. The research results found that
those receiving services at the municipal pawn-shops were highly satisfied with
the service quality of the 3 pawn-shops under Nakhon Sawan City Municipality.

And there was a promotion to reduce interest rates clearly.
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