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Abstract

The objectives of this research were 1) to study the competency level in information technology
and communication management of school administrators under Prachuapkirikhan Primary Education
Service Areal, and 2) to compare the competency in information technology and communication
management of school administrators under Prachuapkiriknan Primary Education Service Area 1
classified by school size and work experience. The samples group was 326 school administrators and
teachers from schools under Prachuapkirikhan Primary Education Service Areal of the academic year
2021. The data were collected through questionnaires and analyzed with percentage, mean, and
standard deviation. The hypothesis testing was conducted with t-test, and F-test: Analysis of Variance.

The results showed that

1. The competency level in information technology and communication management of school
administrators under Prachuapkirikhan Primary Education Service Areal was at the highest level.

2. The comparison of the competency in information technology and communication
management of school administrators under Prachuapkirikhan Primary Education Service Area 1
classified by school size and work experience. Overall, all aspects were found that there were different.

The knowledge in this research is able to be beneficial to improve the competency in information
technology and communication management of school administrators to lead the organizations to have

more efficient work system.

Keywords: Competency of School Administrators; Information Technology and Communication Management;

School Administrators
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