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Abstract

This article mainly uses the documentary analysis method to synthesize the
studies on factors affecting online learning. The collected data was from 10 qualitative
research from 2016-2021. The result of the study showed that the positive factors of
online learning came from internal factors and external factors. The internal factors, or
individual characteristics, were divided into seven aspects: 1) self-management, 2) need
to learn, 3) intention to learn, 4) stress management, 5) motivation to learn, 6) learning
ability, and 7) good attitude towards online learning. Regarding the external factors, there
were six features: 1) interaction between instructor and learner, 2) interaction between
learner and learner, 3) classroom environment, 4) accessibility to study resources,
5) leamer-friendly platform, and 6) interesting content. Suggestions from this study
include: 1) family must promote learning, 2) there should be training to produce online
teaching materials for instructors, 3) educational institutions should help learners,
4) the private sector should reduce internet and electronic equipment service rates, and

5) the government should control Internet and electronic equipment charges.
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agnlsinuesiuszneuiiluladenisuenifidiudAgliveslunsiseuives
qﬂﬂammmqﬁmm Guglielmino (1977, p. 34) Fisher & other (2001, p. 516) Oddi L. F.
(1987, p. 22) wag Pao-Nan Chou (2012, p. 177) @sviuraulalunisAnwirdnuin
Ufduiusseninagaeunarisou Ujduiusseniiafioududisey afaussenianaly
msiseu WWuladedrdgyilinnuduiusideulesiuguifeaiun1sAnerves Rosemary
Kim, Lorne Olfman, TerryRyan & EvrenEryilmaz. (2013, p. 150) AFLA LA UIIN5H
Ufdunusseninsiulutuisoueeulamiluieulvddyvesainudnsalunissoud
druauniouveminenInIsseuty reufiames svuuBumesiln unaseyaseulal
& & a o w = 4 v =~ vy & a3
Adudsddylunisieuesulal mildmaluladuaznislddoyanugiuvesnalulagtu
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=

HiSgullieninnisvind Jauiusinensslutuissuseninslaoutasiisou wumiamilaly
nsvinguassalunsiseuesuladuagilinisSuwinUssansnmuasUsednsuanin
ga7ume MsnszAuliESewiansiseuimensiiauies (self-direct learning) daasuli
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AULeItY {ISeulzAosaIN1TanIvuAAUTEaIAluNITITeY unauTeud uazdu 9
MmunuewINNIINITveEdy wasnsiieuimenuesiuazseneulumessduseney
anglunaznieuen (Guglielmino, 1977, p. 34) N1satuayun1siseuiaien1siinues
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N19658U N153ANITAULBIAIUNTITTBULATNITIANITANATER HAUTHS W
anuannsalunisiieus ahausagdlalumsiiouimenues asgningiwunummuihives
nuLes TeymdndnunzvesdidouiiosiiflonailiiinnsSeuifonisfismuiesddgs
(Knowles, 1975, p.18) éJﬂwz:ussuaal,wiazqﬂﬂaﬁ?usiamﬁmmLLmﬂ(ﬂ'Nhjwhﬁuuam’awﬁwﬁ
Arwdudeussiaunn madsuifsnuesesusazyaradunniisiuoenly usnszdud
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tadumeluvesfiGou uazlugusidaoudugdanisiiounsaoy fasusemetsuinun
unisueaulat suuuuasidevundeuliinauls wWilade nsedunisiidusanlusy
ISUU 187 @0AAADINNLLWIAAUBY Rogers (1969, pp.164-166) suilutladenigusnves
maiFeud Sevsdidudielig SoulfiFoulfenuiodldd vediannsoatuayuuundnnis
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