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Abstract
Emotional and social intelligence are important thing that school administrators must have
because Human Resource Development in the Digital Disruptive World Era which technology and
social media have more important role in peoples’ lives. Emotional and social intelligence are vital
skill for being a successful leadership that is not able to be replaced by robots. Therefore, good
leaders need to develop both their social and emotional intelligence. On the contrary way,
management of organizations that lacks social cognition caused by lacking emotional self-awareness,

understanding on social environment, interpersonal skills, and emotional self-control will cause a lot
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of problems that may have an effect on oneself and the relationship between colleagues directly. A
school administrators must have leadership and interpersonal skills because the higher people attain
a position, the more both their emotional and social intelligence will be able to cope with their own
emotion and make good relationship between the others. It can be observed and be perceived by
oneself awareness and social circumstances. Therefore, it is very necessary to measure the emotional
and social intelligence of a school administrator by requiring validity and emotional and social
intelligent indicators with objectivity. The latter will evaluate a school administrator’s self-awareness
and self-management in term of emotional intelligence while his/ her social awareness and
relationship management is indicated in term of social intelligence. In conclusion, a school
administrator who has a high stable emotional and social intelligent indicators totally prove his/her

more effective and efficient institutional management.

Keywords: Indicators, Emotional Intelligence, Social Intelligence
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q

UARINTNNNITANBINIENITIATIEANANIAZAINADINTT VIR ULAIEONTTRAIUIATUAZUAIINTNINTAN B IR

DENLANZ AL (ﬁ’]ﬁﬂﬂ’mm‘lﬂ%ﬂ’ﬁﬁﬂ?ﬂ’]iﬁﬂ‘t’ﬂ, 2562)

o P

12. guimsanufnwidesdaaiunisianuluiiy (teamwork) Wuanuansalunmsinuuuuiinvesdin

a o | o v o

nafe gihivhauduandniifvesfindentisiasuaiusseiniawisanutiemdeiegareiu lnengAnssuiigun

U

[ a1 w0

wansentunsvhnunauaznaeiduduuuuildtdutyulinssensuuasianusmiiofiadety dewalviaudn
Aanunsziiedefu iulafiezdauilo aauynity uagldauneemsntudunguiou wluaiadila
warsndnvaluasily (Team spirit and identify) IinTu diagldnandlngluiunsduindenasuuazduns
L‘Tiaummé{’uﬂ’uﬁ‘szwi’muﬂﬂaﬂﬁuummfwmem%’uﬁmauﬁamaﬁwL%’ﬁ]‘uamwﬁmad’mlﬁm (Goleman, 2002 819819l

5UIIS AIIESUE, 2560)
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= [ a =
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o o < a L3

arsuallaiduegned lnsyaraseuirsasduidunaiuni evenldiryanatuiinnuaaianvensualuintesiiedls

Feo1sunid ufIveIyARadIdNaRea TUNURIYARaTEUTNY WasnnsTiufduiusiundinuyanaiianuisaniuay

o o

danstivensualvesnueuazidleensualvesyaradu Tinnuelaldawdunsnuaziui seniuanyanaseudieds
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<) yaa [ VLUW YR Y ¢

dourniinnuaaianisdeaulunie fetu AuaaIanIeeIsualkardinu (emotional and social Intelligence) wu

Y

2

fadudegneluinlavesywdninanonisuanteanasuendedinuauiniluyadnnimvesyana Jadeileaiu

1399 Mindset 983 Carol Dweck (Bradberry, 2016) Un3nine1i1vesntsde Mindset The New Psychology of

vl

Success fiszyiiiinsauauAauuuiiule (growth mindset) usfawdl 1Q Mligs wiazduauiidnifednausiy
aursaRausuedldiane asulafisifinnuneiein fanuwelalddedadn q dos q seuds dwaliiin
aufmInnIeuiifinseuauAnkUUAIEET (fixed mindset) Aua1ninetdygn Q) fuauaaiania
p13ual (B) FafleudrdoyvinfentusarBsluniduanuamanisersuaisiunumiid dapnndsdulusyduduims

aaAn st unisgs 9 anuaatansensualiudueiesduduanuluyaranuaniifiaussausvesiuimsediaseu

A a adAvo o

AU (Patterson, 2008) wazAuaaIansdeay (SN) feidudndaifurdnduazsiead lneduimsanufnulugiugiiin

U

] °

azdesilinwenisnisuimsnulunaie q du Wedniuianisvesaniudnelidnantidainudnia Ineld

Y

saa

ANuaunsatunskAdym anaudauds ad1ennusiuile Fdeviauiininlng duywedunusng dnisusvaiuu
Uszanuanusiuileseninuana Ifavrlumsilafssssuvdveanginssuuyed Whlannuidniinde Ialaludiudn
Yoe55unu fimseilaldilinuesinsinaumeanuiuly wasuanidnenmilurinswesvieanuiieussleviise

ADUANYILALIINITANSAN®Y (NIAS INSAYING, 2560)

GELY
Ausmsanufnudnludedinisiauinuedilaussausiddgy tun aussousndnuazaussousyszdn

HUIMNS lnpaussousvan Usenaume nsiaadugns msdaduluanugndeiayasesssu anudilaluesinsuas

P

sruUnu N1sUinsduda waznmsvihnuluiin uazddeainuinuediflaussousUssdduims Jaduaussous

¥ o

Prswnslusumislssiamuimswazdivinisiidesiiuguadinnuniedlideiudyndndudedlugusfinngd

Y

[

UszdnSnn ieifinnuvsedlsderudyubiamnsauiaviildeddiuszdnsnm Yszneume nsiduguilunis
Waguwlas aruaiwisalunisidudin anvaiusalunisimuiau wagnsdnl@anagns (UszniAnaznIsunis

Y

1IATFIUNTUTINTNUYARadUYBIRY 1309 AVUANIATEILNANINITUTIMIIUYARadILYBaRY (TRl 4), 2558)
S'Tiqﬁgaamiauwé’mm3a:usﬁauzﬂizﬁwQuémivﬁuﬁaﬁﬁau'isauzsuaaQ’U%mﬁamuﬁﬂmﬁﬁmmaamé’aaﬁ’uﬁaﬁa%
mnuaaamensuaiuazdsay TiuA n1s3uersunivesnules (emotional self-awareness) Msimnudesiulunuies
(self-confidence) N13AIUANDITUNIAULBY (emotional self-control) milj&r}\laﬁqué (achievement orientation)
nsfiyameadauan (positive outlook) N15U3ULER (adaptability) msfinrudlayaaadu (empathy) msfinu
Wlanasdean (social cognition) N15ATENUNABBIANIT (organizational awareness) N15A519AIINFUNUS

(relationship building) n15iimanuaunsalunisidutnila (influence) wag nrsvinauluiiy (teamwork)
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