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Abstract
Sukhothai Thammathirat Open University has developed a computerized examination system, which

is a guideline for the needs of individual learners consistent with the teaching and learning in the distance
education system. The previous examination on subjects with multiple- choice test items, but the university
examination are both multiple- choice and essays test items. Therefore, the university has developed a
computerized examination system for essays test items. This research aims to study the examination
management results. The results will be information to improve the development of test arrangements for
diversity with the needs of learners. The sample of this research included a total of 50 volunteer students who
participated in the examination and 15 staff who use the system. Data collection methods consist of
questionnaires and focus group interview. Data were analyzed by content analysis, percentage, mean and
standard deviation. The research results found that the students almost satisfied with every items for service
system. They were satisfied with the highest level for examination system. The staff recommendations for
information on system development about examination management, scoring essays items and data
processing.

Keywords computer-based exams, essay test items, computer-based exams for essay test items
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