L7

WUINNNTARILINYVIENEANATEEUS LANINULLaNARYIR

ANANIY ATANNIY

4

"3%mﬁwusﬁﬂudqwﬁamaqmsﬁnmmwé’ngm
URAERTURIUUNA
AnzdRANEnS
F010UUUNANAUUSWISAENS

2563



L%

WUINNTARIUINYVINEANATOIEUS LANEINULLMN AR
¢ A 4
ANANIY ATENNIY

AnzRAEnS

21159 US N INeTINUSUAN

(Hefans19138 A3.W53550d YoUseys)

AzNsIUNsaRUInendnug lefansusuduivaunisoydfiidudiunisves

mﬁﬂmmwé’ﬂgmiﬁamamumﬁ’msﬁm

___________________________________________________________________________ Use51UnTIUNT
(F@®$19158 A9.0e 2l UAS)
___________________________________________________________________________ N35UANS
(HY28m1an313158 79.9590580 AN
___________________________________________________________________________ NS5UANS
(Hefans19138 A5.W595500 YYUseYs)

AU

(509ANENIITOULSAT NwzUTENS)




UNAnga
Yo Inetinus LInNMsHNgrangAuasesusinaiefuilenidva
VoY anansy plauney
YauTeyayn UfransunUndis

Un1s@nen 2563

v
6 a

W Inus U TngUsEaAlun AN e N oAUNILALLAUB LU LUININITHAIL

o a =

nuueANATaIRUSInANgINUenIATYa lagldisn1s3deBauenans Anwinguuned

[
Y Y

WNeatesiunsAuasasuslnaliomadvia anguranglveninalidedvegludegdu ngvane

sEinsUszmanaznguuneasUssmalulnguaneioudiou dadunsdnwiludszinu

Y

1399 ANUNNIYVBULDMIATT ALAZVBULIANITANATEIRUSINALLENIATA N13ANATEY

[
LY 1 Y =1 LY

UslnAnaukasnasvindygdndilionfana 1193g1uveLlomAanatasuIngnisEeden

Y] 1 [

Uslaansdillom@dsialiidulunuunasgiuinguuneiivun n1sduasesguilaansily

eXPp @30

¥
% ! N LY d aa v o Y

Usenauginakildnsdndalienfava uwaznsdiillemadavinbiillemadnasuvsegunsal

9
vasguslaalasuanudeniy wagdnsiindyyied1edaszvesuilaalionadia a1

]

nsfnwnuIngranefuasesrusianveslsenalneniinalididueglulagduudasiiod

wangatuwanuIanLza Wesnlildgnesnuuuniisihunldderuunnsdifuilna

Wemadvialaganzienaneiiannulddusssuunguslian

Y]

Fafu Feldlauonuammamsiaungraneduasesuilaafisafuidendda
g MANNIININY AN TENINUENA AB NOUUIgananglsy wavnguuessUseme
loun nguuneansiverandnsuazngruivaniusaisisasgeosud unduwuimislunis
funnguaneduasosfuilnaidenadvatulitsulusemdlne Teidousuidosding

fyaAnguaneiiiasduansanniienuasesusinaliievnadvialaeianie



ABSTRACT

Title of Thesis Guidelines for the Development of Consumer

Protection Law on Digital Content

Author Sakunphong Treesomphong
Degree Master of Laws
Year 2020

This thesis aims is to study to investigate and suggest the guidelines for
development of consumer protection laws on digital content by documented
methods, study for the consumer protection laws on digital content, including
enforcing Thai laws, International Laws and Foreign Law in comparative law
perspective. The research is involved of the Definition and the scope of consumer
protection on digital content, consumer protection on pre-contract and post-contract
for the contract to supply digital content, standard for digital content and consumer
remedial threshold in case of supplying digital content that non-conformation of said
standard, consumers protection in case of entrepreneur does not have the right to
supply digital content and digital content cause damages to other digital content or
damages of consumer’s devices issue, right to freely terminate the contract to supply
digital content and unfair contract issues of consumers. The result of the research
illustrates that the current Thai Consumer protection law in many versions is

inappropriate because they have not been specifically constructed applicable to



digital content’s consumers which may cause injustice to the consumers.

Accordingly, this thesis is to present the guidelines for development of
Consumer Protection laws on digital content by applying international laws, namely
EU law and foreign laws, including UK law and German law as a guideline for the
development of the Consumer Protection laws on digital content to be enforced in
Thailand. The authors suggest that it is necessary to legislate a specific individual law

for consumer protection on digital content.
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