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Hybrid information professionals in a digital age
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Abstract

The objective of this research was to study the needs of employers towards work performance of Information
Studies graduates in the digital era. This research is qualitative research, the samplings were 17 employers from
both public and private information service institutes. The research tool was semi-structured, in-depth interviews.
The data was analyzed by content analysis method. The results found that, in the digital age, the needs of
employers towards work performance of Information Studies graduates were blended or hybrid skills where
graduates were able to develop multitasking or multipurpose skills to strengthen the operation of an enterprise and
the existence of information professionals. The needs of employers were divided into three categories: 1) knowledge
in such areas as marketing, customer service, and public relations; 2) skills such as foreign languages, video clip
editing, and use of applications/platforms in the COVID-19 era; and 3) personal attributes including creative
creativity, workarounds, and imagination. The knowledge gained from this research can be used as a guideline
for higher education institutions to develop or manage their teaching and learning approach that keeps up with the
advancement of science and information technology as well as to meet the needs of manpower in a workplace in

the digital era.
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