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Support Staff in Rajamangala University of
Technology krungthep.

Author Acting Sub LT. Narumon Kaewsim
Major -
Advisor Assistant Professor Dr. Kingkaew Eiamchalam
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ABSTRACT

The purpose of this research was to study the training viewpoints affecting
career advancement of support staff in Rajamangala University of Technology
krungthep and to study the model of training for career advancement of support
staff in Rajamangala University of Technology krungthep. A mixed method research is
used. The quantitative surveys were administered to 136 support staffs the data was
analyzed by percentage, frequency, mean, standard deviation, t-test statistics and f-
test statistics.The In-Depth interview was used with executives. The research revealed
that the support staffs agreed that training could increase working skill at the first
rank. Workshop training created understanding and be able to put into action for
staff at high level. The demographic factors that affecting the model of training for
career advancement of support staff in Rajamangala University of Technology
krungthep were gender, age,educational level, duration of work, position types and
personnel types .The good training model for career advancement affected career
advancement of support staff in Rajamangala University of Technology krungthep.
The expectation for model that could enhance career advancement was digital

workshop.

Keywords : Training/ Support staff/ Career advancement
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2.1.4 ANUVNIEYBINITHNBUTH
lenasUsznaunsUIIEeFes uleuieilneusy nistlineusuvdngasidiveing

Hnousy, deglneusy, nesdvinis, d1nau na. (2552) MsHneusuAe NsaenennIm3

WO NN UTNYEAIIUTIUIGY AINAINITY WaETAUAR TuN19NQNNAIT Loy 81H
a wa Y a1 o I = a a &

MU waranseutinene 9 Tulagduuarewendulegedivsed@nsamunniy

UNINBIAE5ISUAERS (2554, paula) lneSuied Jeuvesnisinausud

[y

UINUBTUBYAUINNBINITRNDUTUINNUUIAA (Approach) Iaeiifienufsil n1sHnausy Ao

'
al

"M3EENAANULTDINNNUTINYE AUTIUGY AUEINNTH wasTiruARLUN1aNgNIATS

a

iWetaelin1sufuRnunaznisentifisng q ludagiuuazeuian WWulvegrelivszdnsam
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wnfuuazliiinisfinevsuasituiilefnuinguszasdfae (Wuniadudaauaiuisoly
MsUfUROU Miefiudnauaiusalunisinguvedasdnis”

gy alinglng (2554, n1i1 52) N15ANBUTY (training) Ad NTLUIUNITIANTT
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(ability) wazane (attitude) vosypaInTsuIzIBUUUslinsUfTRnuiussAnsnngsdu

P.Nick Blanchard and James W.Thacker, 2007 A15Hnausd #u1ee A1530A1S
sgrafuszuulunmsdanssuaunsitoudludnvaeing 4 tileaiiseud vinweviauafdniy
Tlumsvhausidluilagiunazeuns

FUYUNS UNelgaAns, Yaualiivgy) senas uaze1senvivs deedla : nsinausy

LY

o o [ (% 6 =2 =< Ao é{ 1
waladn UUVBINTINAIUININYININUBY (2559) NMSHNBDUIN NUNYDY NILUIUNITNINVUDLNY

' '
= =
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[
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Waminensuywdliyanaldiiununnudineg arwamisn inuafuazszaunisal
Reafuany
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yaanslid aud audhle fnwe iaued Amanzanlunisufiaau sunsesiain
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Hoffer, A., George, F.J., & Valacich, S.T. (n.d.). Modern System Analysis and
Design: Benjamin Cummings Publishing Company, Inc n15#nauUsy 1899 A15Waun
ypansiisianuiegaannvanslusnueig 9

finuouietes lussdnisuarliiarmannsalunisliiedesiion deailuld
UjtRmauAnauty

40INT NA1AYAT WaveIgns nwalas (2549, i 5) n1sinausuyaainsly
24ANANTYIEINNUTATIMGnTnulusuanlaegslUsednain n1slendne
Bousundausdsda ildninauiienunseiedefulunisimuinues nsfineusuagyii
Treadmslsuselomioraduiananuaansnvemiiny

Fefu Faagulddinisinevsy deninifunuaaiud Wemuiiney

AINEINIT ANTIUIeY WnUsraunsal Milrdinswasundasmgiinssunisugdnau
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a wa I a o 1 PN o 3 1 o @ 1 <
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AuLd1039AN15EiYAaINTNNANANTRATUNIUAING1I0ELEY WAAIILATYA1INTVRS
a Aaq Yo 1 < I3 = a o 3 a 2 o a
Wegnsuazinalulagnlaimunlusgasangiunn ssdnsdsdanudndunazaesinineinis
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w3eTad Auafvia (2537, v 7) wavedyan Saugua (2540 , vt 51)
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v A

a 4 o < =% 1 =2 Y v
Jui 1 nmsiwszranusndulunisineusy neunsilnausule ] HINNTT
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[

2) diossjsluiinmsiasuutamainssuvesiidniunsilneusulundnd ey

3) mitusuenngAnssudestaulimnig wu din awnsaduundilediels
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1) dosgliinensisusaiuioginssuvesitriunsousy Mazuanieen
Feazihlugnisdanisiieunisasunaznisyseiiiuna Tnmsszyinausiduivamgfinssi
mands tielflunsinnisuszidiunaniseusy

mewaranina Jiansineusy fsdndudendewingUszasinisilneuy
Tudnwazyosinguszasdiamginssy Weauiniud anuaiunsa anudla finwe
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A

2) wyRnssudeansiAnnsiudsundaingilddanusidugniiaiy
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3) Qeoulwwemninssunsuanieanaelianiunisaiidmueli
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msasmdngns uasiomlunisiineusuasdesaonadasiuingusrasiues
nsineusudidvualy Farnsirdeyaunainuuifia nénn1s nawl Audeans laseas
Muualudnvauzedlassassvemdngnsneu wadnuudlassaswemangnseonidunuin
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wisnzausialy

Y a
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Y
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1) numudeya WUIAA MU MENN1T WINTFIUYDNIU AUABINITLY

NMSANOUTH
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3) AmuaingUszasdvemanges nenudasaiswemangnseanduiiamy
YN

4) favunsivaziBunvaiioniaisy Iaenadasduiateisnlundas
NUIANY

5) ﬁmuma‘uLsumaqLﬁwﬁﬁmmaamuﬂizLﬁué’ﬂﬁaﬂumazﬁﬁaﬁm
6) AmuAIngUszaIRveIusayiivelv
7) Amuamaila 3Bn1siinousy Aanssu gunsal donsfineusy Mmanzas
fuiiomueusiaziitesusy
2.1.7 Usznmvasguuuunisinausy

suns laues (2559) lowusUssanvasguuunisiineusueendu 3 Useam fadl
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1) msineusuifieimuimng (knowledge) lumsiineusuisjaaiuainsuas
Wauidrsunisiineusuiiieifiuyuaaiud anudile Insléinaianisinevsy o1d
NUTIENY NT0AUTIY WagNIseaLaNes

2) msilnausutilewmursinue (skil) 1unnsineusuiitewmuraussauy
magurineglunsvinnu lagldmatanisineusy 919 n1suansunuIMauud 1nun133nng
N158759 NMsEUNY kagn1THNUHUR

3) nsfineusuiiaiaduaiiaanad (attitude) WWunisinousudisslgidfu
MsfineusuaBuuUasnanafd eusuanusdn amnudeln lngldinadanisiineusy o1
MIUARSUNUANIR WaznsuaniUAsulszaunisal

y¥e afinslng (2542, wih 172) na1ii1 Bnstineusu vanedls 1nsesilevde
Aanssusng 9 AldlunisindedeasuazanenennuiuazUszaunisalsenin wiineusuiu
d¥unisilnousy uazseninaguniseusuieiuies evinligsunisevsufinaug vinwe
ANNANNTAkAETIALARNTINNTRgUTEAIAT0INTHNOUTY WATANTSHNBUTY WUUsIY 9
6 Usznn el

1) wadamsineusy dajatunmdiezmaseusifungy iun

1.1) N15Us5818 (Lecture) A mimamamizmmimq q Tnganens Ju
sAeansuuuMaFBINNInensgsuniseust enaldde gunsalmsiineususuuszneuns
U358

1.2) nsefAusiengu (Group Discussion) Aa n1swusisuniseusulung
don $1urudanrs 4-12 au warlanndnluudazngulfeAuneuanud suaudaiiunie
Uszaunsol Sefuuasiu iledumdeasd viedelausnuniisaiuussifiulaussifiunds

1.3) nmsedusieidunme (Panel Discussion) fie n1safiusiesiuiu lnengu
Ansanaydl Uszua 3-5 Au laefiians (Moderator) Wugaiiusnenis gvsinadiudas
vihuareRAUTIBUszIR AN q mudildSuneuving waz@alenialigidrfuniseusudnany
Yeymlal

o

1.4) N35¥ALANRY (Brainstorming) As N1sUsyyunauTulalontauaznIzdu

g
3

Trau13nnnau luansaudamiuegiags lnedsiaaindedndn n1sinindiansainie

nsAnduAuAle 9

2) wialamsineusudsjadunuiuarnisseuiidusayana liun
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2.1) WWSLNTUNTIT8UAI8AULEY (Programmed Instruction) Ao LUULT8Y

dmiunsiseumigaued lnegiseuagdesdnyiileninudduinladnindiiseusesuan
A Y o v ° ' vy a [

FENITEU JiSeuazdamauauing q Belaunsneglunuuissulussey o

2.2) msaeulpgldnauiiames (Computer-Assisted Instruction) {Wun1si3eu
FagiSeuarAealiu Jduiuslaenssiuaeuiiames Feldiiusivrndeyanis q ndndudmsu

a Y v
mMsBeuliug?
a =2 = ! o/ Y a Y 1 1% 1
3) wiAtiAN1SHNoUsIBLTuTIN Y ANUaNIse uaznsseuidungy lawn

3.1) N15815% (Demonstration) Ae N1suanslidFun1saUsILUEINISURUR
339 wazUnlonalyiiSuniseusulivaaesufifnuuasdnoudaym

3.2) nquinunleleyni (Task Force Exercise) A n1suaunuiegliauidn
Aaus 3-8 AU saunuyeuiisunlvlaniladymivis wastauenunisnisuilelymiling
Uszau

3.3) n3alAnw (Case Studies) A N1sUTTEIBAnIUN1TalluFUvRINIT LY
wy Jufinides wsedaviad el suniseusudnwinaraiuse ateldnisuugiives
WINT

3.4) N13531a89aa1UN158l (Simulation) Aie wuUEnngednassaniunisally
N9 wazalenalvigsuniseusular nlwiinye wazdszendainuinglussesiinidu
e waznelaanmmsainladiniudes

3.5) \NUALT955A9 (Business Games) Flo @01UN190I91809A1UTIAITY
muualigsunisevsudesihnsdnduladusz ey 9 waznsdndulaudazasizdmanseny
AOENINNTAINETA

3.6) NITLAAIUNUIMNALURA (Role Playing) Aw AYNTINTINMUATAKSU

firsanhifddadetutuannnyesls
3.7) MSUWARILUUNGANTIY (Behavior Modeling) Ao MSWAAILUUNGANTTY
feltlundnnisfuanunisaiing 9 eghadutuneufiosdu wazlislenmalsiFunsousuld
Anufshnudunouiiliuans wiosisdinislianuAaiiuriolansainmadeunuutuse
W3ty 19nmY (2545) MawaumneInsuyudIsnsiineusy AldTumniian
Tuilaqihuil 9 Uswam dail

=

1) NM3uss81y (Lecture) FBlmuneAiagldiun1sififidisuniseusududiuiy

! v A

wn @ealdanenn aunsaniuan wasivuaszesianasduliwiuey uwalidedninnd



16

dnwaug One-way Communication lllalonalil#ldsuds wieuaninnufaiuneuldumin

wazAsut NNz innalaidilwsuanuiuasanudilaninnsusssendesiiedle

[
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9
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a <
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NS0l VoRAUDIIU
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2.2 sduwuumaivthluaigadn

sUsvumsinniluaeon®n wiseenidu 3 sUuuu ensal Ineiug (2547, wi
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31U (job instruction) A15@OULUY (coaching) N15THANUTAMI (Counseling) N1SHBUNNNY
nilmindunsinsa (ob assignment) A15ASNWINISUNY (acting) nslendreduiasu
ninisnuielilenafnwiaunudanlvid vienisladlentadnuiniaiiug was
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2.4 NQERAIRNUAINABINIT (Hierachy of Needs Theory)

WunquiAvmuiiulay dusidu uralad (Abrahum Maslow) ¥niainen
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Growth needs

personal

Esteem needs -
achievement, independence,
status, prestige, responsi bility

Social needs — love, family, affection,

Deficiency needs relationships, friends, work group, ete.

Safety needs — freedom fram war and conflict, protection,
security, law and arder, rules, limits, stability, stc.

Bicolegical and Physiclogical heeds — basic survival needs
such as air, food, water, shelter, warmth, sleep, health, etc.

AN 2.4 LAAIEIFUAINABINITVBINYEALLUIAAYDI AL

u: NuAuseInis, oeulatl. 2561.

1) ANUABINIINIEI19ME (Physiological Needs) 1uainudasnisanausiign wazviduy

9
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fuguresdin Wuuswdndunisdanin wu anudesn1senns th oA fiegerds vn
wifnaufiselsannmsufifnudisms fazaunsomsdinegldlasiiemnsuasiivnendy
wrazfifidafiazyiausiely waznisilaninwandennisviiauilimingay Wy arwazenn
AT NTIEUIERIMIETR Muinsguam Wunsaussrudesnislugidudld

2) anudeanisnulasnste (Safety Needs) luainudesnisiiaziindundsand
ANABIN1TN193 19N LATUNITRBUALRIRE 1LV IALAALLED NUNETE AIUADINT
anmuandey fvasaandunsieimnisuarinla anutuadusnu ludiauazguain
nsauesmNFeInIsl sentinan vldvateesne Wy madseiuTinuazauniw ngsudeu
Tothfuigfsssu nsllanninussn mnanaeadelu nsufofamududu

3) ANFBIN1TN19denn (Social Needs) Llafinduvasadeludinuaziunsly
MTNULET AT IREFBIN1TANEN Dasnm anulndBayniu Fesnisiiteu nnsiilenai

awpudsassanugau lesuniseensuluan@nlunaulanguuilviseviarengy
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1) Aufeanisifinsieadeldns (Esteem Needs) Wloaanudaenismiadsnulsy
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2.5 Ngud Five Force Model

3 meqnmumau&'ﬂe:naumeew‘lwﬂ
(Threat of New Entrants)

2. 8IUNNARTRININTNNANELDDS ® 4. NMIANAINIINAUAMAINY
(Power of Suppliers) (Threat of Substitutes)

® . ﬁﬂuﬂﬁdaeQQQ1ngnﬁﬂ ® 5 n'\s‘mi«'fwaqéﬁag"lu
(Power of Customers) qnmwneeu
(Industry Rivairy)

 + N199LATIZU
® 5 forces

AN 2.5 N15ASILY Five Force Model

un: nIudESNnaImnIsu Department Of Industrial Promotion, eaulat, 2016.
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Alvidayansdun1walledn (In-depth Interview) Usznausig
1) 85nsun
2) 59905N15UA
3) AMUA

4) {81uILnIs

3.2 Asasdanidlun1sive

3.2.1 MBI
wuuagun1y (Questionnaire) LgatuguluuNsHRILINTHNBUTUNAIHAsD
AMuNINlua1ee1Tn vasyAaINTaNgatuayY IN1INeEemnAlulagIBNIRANTHNN

[y

fdnuurdnuUaeda Bnsadauuuasuau Gl

1) AuadnnuvasteyauuunAegil (Secondary Data) Anw1deyaaineis,
onas warauAde iAo Weldifuuuamislunisairsuuvasvaulvinseuaguly
AsAnwIsUnUUNTAIuINsEnousuAdenanenm At luaigendn veayaains
awaiuayy unnedemaluladinvienansunm

2) a¥rsuvvasuanlifinnuivazaulazaenadesfuuuAnaznguialily
N33
3) uuvaeuauiigiteained uaued sasEAUT v MR uaidasy Wovi

MINTIVIDU



37

1) N3IIADUANNTIBINTIVBILUUABUAL HANISNAADULUUAD UAINDIN
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AZLUY 4.21 - 5.00 wanede dszAuauiumesdesluuunisineusy aglussdiu
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2) afiumsiuTIusandayanudiu il
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nsias1eRdeyanuuuasuaulaeldlusunsudnsagu SPSS (Statistical
Package for the Social Science) éﬁ@ialﬂﬁ
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