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ABSTRACT

Title of Thesis Effective Performance Management System

of Catholic Schools in Bangkok

Author Mr. Patipat Akkarasrirueng

Degree Master of Science (Human Resource and Organization
Development)

Year 2017

The purposes of this research are as followings: 1) to investigate the current performance
management in Catholic schools 2) to design the model of the effective performance management
system of Catholic schools in Bangkok, and 3) to assess the model in the criteria of suitability,
practicality, and utility of implementation. This research is qualitative. Data were collected in mixed
methods by, interviewing 20 schools’ administrators and self-administering questionnaire of 60
teachers and staff purposively distributed to 10 Catholic schools. The data were analyzed by content
analysis and descriptive statistics.

The results indicated that all sampled Catholic schools have executed quality management
which is congruent with the performance management system throughout 4 dimensions, i.e.
performance planning, performance execution, performance assessment, and performance reviewing.
The schools have not any course of actions according to the principle of the high-effective
performance management system, which related to human resource management and development,
thereby it leads to design the model of the effective performance management system (EPMS) of
Catholic schools in Bangkok.

The EPMS model comprises of 3 components, operated in the same plane, they are
1) performance planning 2) performance execution and 3) performance assessment and rewarding.
These 3 components are based on human development which is the heart of the model. The focus
group of 9 experienced catholic educational professionals verified that the EPMS model is suitable,
practical, and utilizable for implementing. Therefore, it is benefit for the Catholic schools to apply

this EPMS model for improving the effectiveness of their performance management system.
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(1) Wesgutasansziuveuaaz aau uaaznihndesianudnynu
P ~ A P v A Ao
DIAMT LUAZHANNNIITOINVFINIT
A 9 9 ' A Yo Y A
@) mslsziiudeudwnmzaiuiegnislasiuramiiuaznasoungu
Y (A oA ' g’/
Hafuiaamniy
3) Midsziiudoatusranar iz an luteensariugrariisanu
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8) ANUFEND 1A (Reliability)
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M1351990 2.3 ¥ann1s C-PEST
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P M09 (Political) ttag NYHNIY (Legal)

E IATHY N9 (Economic)

S 799 (Social) Hag fjﬁﬁ (Suppliers)
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14, TsaFsuvosnuiimslszguivenuniuwamslfiidnuvesnguazynains Armstrong (2009)
Y v
1415 TmsFuasiuveswamasziiv wazdlaTemalddsumsszdnla
a Aa X 9 = ad g a '3 Y
esiumrannavunnieaiivla uaz lunsaingsumsisziiu liviuaoe
furamsdszdiv T35 suveanmuiimsduiumsednels (R1,R2)
15.  wamsdfinnuvesazuazyaains lareuTesnumsIiseiamaouunu uaz  nauganumands
(Expectancy theory)

MIBUTUWAUIBE1']S (R3,R4)
=) ! Yy 9 g‘/ d’ o ! 2
16. Tmsﬂummwm”lﬂumﬁamamayamﬂnﬂ g mumaumam"lﬂgmﬁmms
nanstinaulusouda ljedrels (RS)
d' 1 =) 1 Y a a oA
17.  U9NIINNNATIN Tmiﬂummmu"lﬂmmmN“lumimmiwamiﬂgumm

9
11!“@]@5%1!@1@1!@8']\115*

Aguinis (2013)

4 1 a oA {
Waeg: R1-R5 Ao 0eA1lszgesdumsnuniuramsiginau gansei 3.4

o . a < A a
* sﬁ)ﬂﬂ"lﬂTNLﬁi’)LLﬁﬂQﬂ?TNﬂﬂLWUL‘WﬂJMN



70

M5197 3.10 SwaziBoanazNUIVEITOMDWLUDEO NN (MUMIINUAURANTUHTANIL)

e
<9}

=h.

AN

1 a aa
A1V HHINANGHHYN

0 a2y
191N INEIVDI

PM3NIMHUNAM3UHUANY (Performance planning)

1

' 9 AR a
Mmunsiuazidrladdeananiauazitvuienis
o a =
AuiuuYelseseu (P1)
fhoaruais q TulsaFouvesmuldduiuauigs
T lunemansethune@ersuvealsaideu (p2)

[ 9 AR a wAa
munsutazanladn e lumsdiiaau
VOINULBY (P3)

a wAa 1 9 [
ihvuienisdfiaciuvesniuaeandeany
[Whvneve @I NIIW/MUI8U tazved 15T o
(P3)
TsaFoulunumswan oy uaua o lu
myhanurseramslianunfavengias
uﬂmﬂﬂunﬂ 9 52U (P4)

1 = 1 1 o a oA
mudidauslumsimuadhvuemsdfiaau
VBINIULBY (P5)

[l = 1 o o A Y
mulaiuswlumsmuuaueunaaueuie 14

v Y
awnsodfinnuldasiu ps)

1an SMART

+ Aguinis (2013) &

Armstrong (2009)

J ] a oa {
HNELYin: P1-P5 ﬁfl ’ENﬂ“]JiSz’EJf]EJ@B]}'Iuﬂ'Ii'J'NLLWHWQﬂ'IiﬂQ’UGNTH ?;]Gni?ﬂ‘ﬁ 3.1



71

M1 3.1 wazideauazvesemouuuude Uy (MumMsauiumsuazMiugua

wan13UfunaIL)

e
@
=).

AN

MUY

CRLAREY

a as
uInANgEHN

Ay
NIV

MsauiumMtazMnuguanan1slHinau (Performance execution and monitoring)

8

10

11

12

13

14

muaiulidauauunummihiiieussg
4

whuenaald &1)
Y a [} Y Y
UNUMY0IRLT M/Mavihang Idmueanso

Ufinan Ided19@ (E2)

[J

nmulasumsmivayuuazvigiaslalums

g

WMOUNNAUIT M/ (E2)

9 = ]

mu'ldsudeyadounsunazieliinansiauina

U

a ua 1 Y a [ 9 l
‘]JQUG]\‘HHGU’E]Q‘VHHﬁ]TﬂQ‘]JﬁW1§/W'JWu']@QLﬁ3J@ 9

(E3)

] d' 1 = Y v Jdou A 0 A
MULAZINOUTIWTUNUANVFUNUTOUA WYLV aD
pazaUUAYUMTINOUTIRULAZIU (E4)

] Yo o d’ A
mu"lmnmiwmmmmwnw”ummmmmiumi
o ~ o o o [
MUNATINUANNIRIUVeINIU (ES)

! Y o A A
My ldnannaweaiamuaNuasalums

MuegIaue (E1)

+

Aguinis (2013)

qAOUBY AUINIDY

(2551)

Aguinis (2013)

4 1 o A o w a oA A
HUELTiA: E1-E5 ﬁ'é) mﬂﬂizﬂaﬂ@gﬁumimmummazmﬂug}uawamiﬂgumm ANT1TNN

3.2



72

d‘ = A Y o Y a a o
MA1919N 3.12 51YALLDYALASNNIVOIVDAIDINLUUADUD Y (mumsﬂizmuwamsﬂgumm)

Y d‘ o U a 44‘
Yo CAGRH AVD9 BUIRANGHYN
CAGRE 1NeVD9
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22 nszvrumstsziiunatlaTemaldmuiiaiusonluy + .
MstlsziunamsUinnuveIaIMUIe (A4)
23 aszwrumsidsaiunalulseGsuveanuiiainu + .
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1) AaBA Cronbach's Alpha VYoUUFoUINNIRTUY

Item Scale Mean if Scale Variance Corrected Cronbach's
Item Deleted if Item Deleted Item-Total Alpha if Item
Correlation Deleted
Planl 102.27 393.925 223 961
Plan2 102.24 383.356 .502 959
Plan3 101.92 392.965 245 961
Plan4 102.05 389.719 423 960
Plan5 102.16 383.640 489 959
Plan6 102.57 382.808 484 960
Plan7 102.32 379.614 .584 959
Executionl 102.16 391.806 314 960
Execution2 102.49 375.590 .697 958
Execution3 102.49 368.479 825 957
Execution4 102.81 369.047 767 957
Execution5 102.24 386.578 382 960
Execution6 102.41 383.359 .679 959
Execution? 102.19 385.158 .560 959
Assessment1 102.57 385.586 514 959
Assessment2 102.70 372.159 783 957
Assessment3 102.84 363.973 879 956
Assessment4 102.73 366.480 837 957
Assessment5S 102.89 369.599 756 958
Assessment6 102.86 363.176 816 957
Assessment7 102.92 360.743 .841 957
Assessment8 102.78 359.730 810 957
Assessment9 103.19 357.824 819 957
Reviewl 103.05 359.664 71 957
Review2 102.97 364.694 .683 958
Review3 103.14 359.842 766 957
Review4 103.11 363.377 713 958
Review5 103.11 358.544 .803 957
Review6 103.14 359.231 .807 957

Reliability Statistics: Cronbach's Alpha = .960 N of Items =29
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2) MadA Cronbach's Alpha VDIMVUTVAIN AMUMTNIURNUNANTUH TR

Item Scale Mean if Scale Variance Corrected Cronbach's
Item Deleted if Item Deleted Item-Total Alpha if Item
Correlation Deleted
Planl 24.51 13.979 754 .885
Plan2 24.49 12.646 815 .876
Plan3 24.16 15.140 458 913
Pland 24.30 14.048 812 .882
Plan5 24.41 13.192 .698 .890
Plané6 24.81 12.824 714 .889
Plan7 24.57 12.419 797 .878
Reliability Statistics: Cronbach's Alpha=.903 N of Items =7

3) MadA Cronbach's Alpha YouUVEOUMN MUAUTUMSHazMNUQUanam SUFTRN

Item Scale Mean if Scale Variance Corrected Cronbach's
Item Deleted if Item Deleted Item-Total Alpha if Item
Correlation Deleted
Execution 1 23.16 16.306 493 .886
Execution 2 23.49 13.146 .834 .844
Execution 3 23.49 12.812 790 851
Execution 4 23.81 12.602 772 .854
Execution 5 23.24 14.800 .566 .880
Execution 6 2341 15.303 736 .864
Execution 7 23.19 15.769 577 .878

Reliability Statistics: Cronbach's Alpha = .883 N of Items =7
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4) MadA Cronbach's Alpha ¥dIMVUFoVMN MuUMsUszHUNamMIUHTANY

Item Scale Mean if Scale Variance Corrected Cronbach's
Item Deleted if Item Deleted Item-Total Alpha if Item
Correlation Deleted
Assessment 1 27.46 61.366 463 957
Assessment 2 27.59 55.303 .808 .944
Assessment 3 27.73 52.147 905 .938
Assessment 4 27.62 53.353 .843 941
Assessment 5 27.78 53.730 817 .943
Assessment 6 27.76 51.578 .852 .940
Assessment 7 27.81 50.435 .892 938
Assessment 8 27.68 50.003 .857 .940
Assessment 9 28.08 50.688 778 .946
Reliability Statistics: Cronbach's Alpha = .949 N of Items =9

5) MadA Cronbach's Alpha YBIMLVABUMIN MUMINUNMIUNAMsUJTANY

Item Scale Mean if Scale Variance Corrected Cronbach's
Item Deleted if Item Deleted Item-Total Alpha if Item
Correlation Deleted
Review 1 16.03 34.971 .892 .949
Review 2 15.95 35.608 .867 951
Review 3 16.11 34.988 .889 .949
Review 4 16.08 36.077 .835 .955
Review 5 16.08 35.577 .855 953
Review 6 16.11 35.544 .882 .950

Reliability Statistics: Cronbach's Alpha = .959 N of Items = 6
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Descriptive Statistics

Item N Minimum Maximum Mean Std.

Deviation
Planl 60 3 5 4.43 .647
Plan2 60 3 5 4.43 .647
Plan3 60 3 5 4.43 .673
Plan4 60 3 5 4.48 .676
Plan5 60 3 5 4.35 755
Plan6 60 2 5 4.15 732
Plan7 60 2 5 422 .804
Execution 1 60 3 5 4.55 .565
Execution 2 60 3 5 4.28 715
Execution 3 60 2 5 4.20 777
Execution 4 60 1 5 3.97 .823
Execution 5 60 2 5 4.37 758
Execution 6 60 3 5 432 .701
Execution 7 60 2 5 4.18 .701
Assessment 1 60 2 5 4.22 783
Assessment 2 60 2 5 4.02 748
Assessment 3 60 2 5 3.98 701
Assessment 4 60 2 5 4.02 .854
Assessment 5 60 2 5 4.08 766
Assessment 6 60 3 5 4.00 759
Assessment 7 60 1 5 343 851
Assessment 8 60 3 5 4.08 .809
Assessment 9 60 2 5 3.95 891
Review 1 60 2 5 3.62 904
Review 2 60 1 5 3.58 926
Review 3 60 1 5 3.47 911
Review 4 60 1 5 3.48 .948
Review 5 60 1 5 3.60 978
Review 6 60 1 5 3.77 .945
Plan 60 3.00 5.00 4.3571 .60294
Execution 60 2.86 5.00 4.2667 .55700
Assessment 60 2.56 5.00 3.9759 .66007
Review 60 1.50 5.00 3.5861 .81908
Valid N (listwise) 60
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