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Abstract

The purpose of this research was to study the undergraduate students’ satisfaction of
the online course “General Physics” in New Normal conditions. The 38 students of the Faculty
of Physical Therapy and Sports Medicine who registered into the course in the academic year
2020 were used as the sample groups. Constituents of the online course included using LINE
groups for communication, google classroom as a virtual room instead of normal classrooms,

and google meet for real-time online learning. The data collecting instruments were a
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satisfaction questionnaire, the content of which carried positive meaning. The 5-point Likert
scale was also used. Based on google form, the questionnaire consisted of 3 parts: 1) application
system (3 items); 2) course management system (12 items), and 3.) online learning system (5
items), and one open-ended item. The index of consistency between each question and the
purpose of the study (Index of ltem-Objective-Congruence) was greater than 0.5. The statistics
used for data analysis were percentage, mean and standard deviation. The results of the study
showed that the mean scores of the application system, the course management system, and
the online learning system and the overall mean scores of the satisfaction of the online course

were at the high levels.
Keywords: Online Learning Management, General Physics Course, New Normal Condiitions
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